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Guiding Words

W

e reaffirm the fact that we must strive to attain our strategic
aim of realising our vision of reaching our clearly defined goal
of improving the standard of living of our citizens, ensuring
that they benefit from the fruits of our development, preserving and
adding to the victories of Renaissance.
“ We must not forget that oil is a finite source, with its price at the
mercy of external circumstances beyond local control”.
“The diversification of the economy, the development of the human
skills, the effective exploitation of the available natural resources and
the creation of the suitable conditions to encourage the private sector
to perform a greater role in the growth of the national economy all this
will lessen our dependence on oil”.

His Majesty Sultan Qaboos bin Said
November 18, 1999
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FOREWORD
Under the guidance of His Majesty Sultan Qaboos bin Said, the Sultanate of Oman has
been transformed into a modern state with a stable and strongly growing economy and
increasing economic opportunities. Endowed with scenic beauty, adventure opportunities, rich cultural heritage and age-old traditions of hospitality and trade, Oman has a
lot to offer to both business visitors and tourists alike.
Oman’s strategic location and political and economic stability have enabled the country
to play a distinct regional role, introduce new measures and legislative changes designed to make the economy more competitive and encourage private and particularly
foreign investments. A host of laws were introduced, revised, up dated and the crowning achievement was the introduction in 1996 of the Basic Law of the State, which
highlights the supremacy of law and guarantees freedom and equal opportunity for all
citizens. The process of comprehensive all-embracing reforms and modernization is
continuing apace.
The Vision for Oman’s Economy 2020, adopted in 1995 charted the future path of the
Sultanate for take–off towards self-sustained growth in a private sector-led and an
export-oriented economy with diversified sources of national income. The Fifth and
Six Five-Year Development Plans were successfully completed meeting most of their
targets. Now the Seventh Five year Development plan, is on going with solid achievements and all-round progress. Rapid strides have been made in the Plans towards the
Vision objectives in particular Human Resource development, Economic Diversification
and Privatization. Major investments in diverse projects including private domestic and
foreign investments underline growing investor confidence in Oman’s economy and in
its emergence as a reliable investment destination.
Oman, a liberal and open economy for years, joined WTO in 2000 and integrated with
the world economy. The year 2003 witnessed a landmark achievement in regional cooperation with the formation of the GCC Customs Union for Oman and five other Gulf
countries. Since January, 2008 the GCC is moving ahead with economic integration
new vistas open for enhancing income, employment, trade, investment and shared
prosperity. It also provided the opportunities for increased international and regional
economic cooperation. The year 2005 opened with the Greater Arab Free Trade Area
(GAFTA) establishing itself as a free trade zone with final elimination of customs duties
on all merchandise trade between Oman and 16 other Arab countries representing
94% of all inter-Arab trade. Separately, free trade agreement with United States has
been signed, and another one with European Union, United States and other economic
blocs and countries are progressing satisfactorily. Oman forges ahead in the with renewed hope, confidence and dynamism.
A hm e d Mac k i
M i ni s t e r of Na tio n a l E c o n o m y
Deput y C ha i r m a n o f th e F in a n c ia l Af f a ir s & Energ y Reso urc es Co unc i l
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INTRODUCTION
The Sultanate of Oman is strategically located of the southeastern corner of the
Arabian Peninsula, at the junction of the world’s two large continents: Asia and
Africa and on the trade route between Europe, Asia and the Far East. On the East
of Oman lie the Gulf of Oman and the Arabian Sea, on the West the United Arab
Emirates and Kingdom of Saudi Arabia, on the North the Islamic Republic of Iran
and on the South the Republic of Yemen. Oman total population is about (2743)
millions in 2007. It occupies a land area of approximately 309, 500 sq kms with
a coastline extending almost 1700km overlooking the Arabian Gulf, Gulf of Oman
and the Arabian Sea.
Muscat is the Capital of the Sultanate of Oman. The Sultanate is divided
into four Governorates and five Regions. The Governorates are Musandam,
Al Buraimi, Muscat and Dhofar, and the regions are Al-Batinah, Adh-Dhahira,
Ad-Dakhliyah, Ash-Sharquiah, and Al-Wusta.
His Majesty Sultan Qaboos bin Said is the Head of State of the country. His accession in July 1970 ushered in the new era and modern age for Oman.
The Sultanate enjoys a stable social, political, and economic system with excellent relations with neighboring countries. All this enabled the country to play an
active role in promoting regional political and economic cooperation. In addition to its rich cultural heritage it has a safe environment, friendly people and
abundant scenic beauty and variety. Oman offers a lot to attract tourists and
business visitors alike.
Market-oriented policies and private sector development are deeply rooted
economic concepts and practices in Oman. The Government has always regarded a dynamic private sector as the engine of prosperity and growth. This is clearly
reflected in Oman’s Development Strategy that was adopted back in 1974. One
of the salient features of this strategy has been to establish a free competitive
market economy with equal opportunities for all.
Through consecutive Five-Year development plans, Oman has achieved
remarkable progress on both the economic and social fronts in a relatively short
period of time. Nevertheless, after three decades of intensive development efforts, Oman still faces a host of challenges stemming mainly from
the fact that the economy is reliance on oil which is a non-renewable dwindling resource subject to a high degree of price volatility. Recognizing this
challenge, the Government has initiated a structural adjustment process aimed at

laying down a solid foundation for a diversified economic base led by the private
sector. Entailed amending laws and regulations such as Foreign Investment Law,
labour law, and other laws including the Commercial Law, the Agency Law, the
Copyright Law, and the Corporate Income Tax Law, which are purshuing the provisions of the Basic Law of the State proclaimed the supremacy of law as the
basis for governance and guaranteed equal opportunity and freedom for all.
These reform measures paved the path towards improving the economy’s
potential and its ability to break away from its dependency on oil and to diversify
the sources of national income. To this end, a number of huge projects have been
completed or are underway in the current Seventh Five-Year Development Plan.
These are the positive steps in Oman’s way to realize its Future Vision, and outline the
major policies and mechanisms through which the country will achieve sustainable
development in a private sector-led and an export-oriented economy with
diversified sources of national income.
With the objective of integrating into the international economy, Oman joined
World Trade Organization, in November, 2000 and became a full-fledged member.
Oman as a founder-member of GCC, is now heading towards the implementation
of the Common Market launched, in Jan, 2008 and playing an active role in the
Greater Arab Free Trade Area of the Arab League.
With the successful completion of the Sixth Five-Year Development Plan
(2001-2005) and the satisfactory progress realized in the first’s years of the Seventh Plan (2006-2010). Oman has confidence and a robust outlook for future.
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THE DEVELOPMENT RECORD
Until the discovery, production and export of oil in 1967, Oman’s exports were
largely composed of dates, wet and dry limes, fish, tobacco, fresh vegetables and
fruits, cow skin and henna. Further, the country was dependent on imports for
its needs of consumer and producer goods such as rice, tea, cotton fabrics, tubes
and pipes, furniture, machinery, cement, pharmaceutical products, and a variety
of other goods and services.
After 1970, Oman’s economy was characterized by a workforce largely employed in agriculture and a very low per capita income. All this was to change
dramatically with the assumption of power by His Majesty Sultan Qaboos bin
Said on July 23, 1970.
Following the commercial exploitation of oil and the start of development
planning in the early seventies, the Sultanate witnessed manifold increases in the Gross Domestic Product and in per capita income. The remarkable
economic and social achievements in the period are reflected in the modern
physical infrastructure, the vastly improved basic health and education systems,
and the rising living standards of the Omanis.
The overall scenario has undergone a sea-change as the efforts of the
Government has started bearing fruits. The Government has given a big
push to developing the infrastructure and human resources for acceler-
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ating the process of development and dispersal of its fruits. The economy has gradually reduced its level of dependence on the oil sector and
has given a renewed thrust to diversification by encouraging the private
sector, the small and medium enterprises and manufacturing. The gas sector
and gas-based industries have made rapid strides. A new emphasis has been put
on Tourism as a sector with great potential for diversification and generation of
income and employment. Side by side, efforts are continuing for the traditional
sources of income like agriculture and fisheries to increase their productivity and
participation in the total GDP.
A brief overview of the development planning process which followed the
Socio-economic Strategy in 1975, in the First Five-Year Plan to the Fourth Year
Plan, and the Oman Economic Vision – 2020, which guided the Fifth Five-Year
Plan up to the ongoing Seventh Five Year Plan (2006-2010) the economy from the
magnitude of the changes that have occurred and the achievements realized are
assessed as follows:-

Development Planning:A Socio-economic Strategy in 1975:Following this Strategy the first four Five-Year Development Plans were
implemented by the Development Council which was formed in the year 1975.
First Five-Year Development Plan (1976-1980), which coincided with the boom
in the oil sector, aimed at establishing the country’s infrastructure such as
Government buildings, power stations and communication centers. It also
aimed at increasing the absorptive capacity of the economy and to lay down the
foundation for a competitive private-sector-led economy.
The Second Five-Year Plan (1981-1985) aimed at the completion of the
infrastructure needed to transform the economy into a modern one and to raise
the standards of living. The scope of building the infrastructure was broadened
to include projects to develop natural water resources and to include regional
development. Implementing the objectives of this plan was supported by the
increasing demand for energy in the world markets, and consequently the
increase in the prices of oil.
The Third Five-Year Plan (1986-1990) was intended to augment the achievements
of the previous plans and further improve the provision of health, education, and
other social services. It also aimed at maintaining the standard of living and
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financial and economic balance of the economy as this plan coincided with the
steep decline of oil prices. The decline of oil prices posed serious challenges to
the Government, forcing the need to adopt contractionary fiscal policy at the
expense of some investment projects.
The Fourth Five-Year Plan (1991-1995) focused primarily on channeling investments to productive projects, broadening and diversifying the production base
of the economy, and private sector development. Special attention was given to
the regional and sectoral dimensions, as 60 percent of funds were allocated to
projects outside the Capital, compared with 34 percent in the previous plan. The
Plan also targeted the need for the development of human resources and the
expansion of Omani participation in the development process. Omani labor force
represented 36 percent of the total labor force in the Sultanate at the end of the
said plan period in 1995.

Oman Economic Vision – 2020:In June 1995, the Vision Conference: Oman 2020 was held in Muscat to chart
the course of the economy for the next 25 years (Until the Tenth Five-Year
Development Plan). Oman’s experience with economic development until 1995
has been a successful one. Yet, a lot more needed to be done in the years to
come. The Vision conference identified and articulated the main future policy
areas of Oman. These areas are to provide the thrust and direction for the
country’s efforts to propel the economy into a new stage of development,
building on the foundations of the past achievements. They indicate where the
country is heading and the broad economic philosophy it adopts. The main focus
includes major policy issues as identified by The Vision: Oman 2020, the Sixth
Five-Year Plan (2001-2005), Private Sector Development and Privatization drive.
m

The Vision: Oman 2020

The Vision Conference examined the past achievements, identified the challenges facing future development, and formulated policies and measures to move
the Omani economy into a higher level of growth and prosperity. The conference
was a major ambitious planning exercise aimed at charting the development
strategy for the next twenty-five-years. The main policy areas of the vision can be
outlined as follows:
a. Development of human resources, and upgrading Omanis skills and
competences to keep abreast with the technological progress; to
manage the dynamics of this progress in a highly efficient way; and to
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face the ever changing domestic and global conditions.
b. Creation of a stable macroeconomic framework aimed at the development of a private sector capable of the optimal use of human and
natural resources of the Sultanate in an efficient and ecologically sound
way.
c. Encouraging the establishment of an effective and competitive private
sector; and the consolidation of the mechanisms and institutions that
will foster shared visions, strategies and policies between the private
sector and the Government.
d. Providing appropriate conditions for the realization of the economic
diversification, and striving toward optimal use of natural resources
and the geo-strategic location of the Sultanate.
e. Enhancing the standard of living of the Omani people; reduction of
inequality among regions and among various income groups; and
ensuring that the fruits of development are shared by all citizens.
f.

Preserving the achievements accomplished during the past
twenty-five-years, safeguarding and developing them, along with the
completion of some of the necessary basic services.

Realizing the vision of Oman 2020 would entail significant structural transformation of the economy, which can be summarized as follows:
n The economy would no longer be an oil-reliant economy in 2020. It is

envisaged to be a diversified economy with higher levels of savings and
investment.
n The sources of national income will be diversified with the non-oil

sector assuming the primary role.
The envisaged structural changes by 2020 are shown in Table 2 and can be
briefly outlined as follows:
i.

The crude oil sector’s share of GDP is estimated to drop to around
9 percent in 2020, compared with about 37.2 percent in 1995 and
44.3 percent in 2006. The share increases due to the raise in world oil
prices.

ii. The gas sector is expected to contribute around 10 percent to GDP in
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2020 compared with 0.9 percent in 1995 and 3.6 percent in 2006.
iii. The Industry sector is where the main shift is expected. The nonoil industry sector’s contribution to GDP is expected to rise from 8.4
percent in 1995 and 14.2 percent in 2006 up to 29 percent in 2020.
iv. The Services sectors are expected to contribute around 47 percent to
the GDP in 2020 compared with 52.3 percent in 1995 and 44.7 percent
in 2006. The share decrease because of the raise in the oil percentage
share.
v. Gross domestic investment, on the other hand, would contribute to
this structural shift by increasing its share of GDP to 34 percent in
2020, compared with 15.0 percent in 1995 and 18.5 in 2006.
Table 1

Comparative Structure of GDP
(% of GDP)
1995

2000

2001

2002

2003

2004

2005

2006

2007*

2020

Oil & Gas

38.1

48.7

42.6

41.8

40.9

42.2

48.7

47.8

45.3
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Oil

37.2

47.3

40.5

39.7

38.3

39.6

45.1

44.3

41.5

9

Gas

0.9

1.3

2.1

2.1

2.5

2.6

3.5

3.6

3.8

10

Non - Oil

6.35

53.4

59.4

60.3

61.0

59.4

52.7

53.6

56.2

81

Agriculture & Fishing

2.8

2.0

2.1

2.0

2.0

1.9

1.6

1.4

1.3

5.1

Industry

8.4

8.6

11.7

11.5

12.4

12.8

12.1

14.2

14.3

29

Services

52.3

42.9

45.6

46.8

46.7

44.7

39.0

38.0

40.5

46.9

Gross Domestic
investment

15.0

11.9

12.6

12.5

15.6

20.6

17.9

18.5

.

34

*data are preliminary

The Fifth Five-Year Plan (1996-2000)
The Fifth Five-Year Plan (1996-2000) was regarded as the beginning of a new era
in development planning in the Sultanate. This Plan differs from the previous
plans in many ways as it entailed a wider public and private sector participation,
the use of sophisticated computerized macroeconomic modeling techniques, and
planning Oman’s development process within a regional and a global context.
The Fifth Plan was the first Plan to embody the policies and measures of Vision
2020 and it aimed at creating a stable macro economic framework, developing

19

human resources, upgrading the skills of Omani manpower, encouraging the
establishment of an effective and competitive private sector, providing the
appropriate conditions for the realization of economic diversification and
enhancing the standard of living of the Omani people.
It is worth mentioning that there were significant achievements made as
regards the diversification efforts during the Fifth Five–Year Plan. A major project
during the plan period was the Liquefied Natural Gas Project (LNG), at Sur
costing about $ 1.9 billions, and having a capacity of about 6.6 mtpa of LNG. A
yet another success story was the Salalah Port which had been transformed to a
modern well-equipped Container Terminal with two of the world’s largest cranes,
and one of the first ports in the world to receive the new generation of cranes to
cater to ships still on the drawing boards of international shipping industry. Since
it had started operation in 1999 Salalah Port had attracted a significant number
of container ships. The Port will cut transit time for major shipping lines between
Europe and Asia by about three and half days. Salalah Port is managed by the
world leader in container shipping Maersk, Sea & Land who are also large stake
holders in the project. To attract and promote local and foreign investment, trade and
industry and to build on the strength and synergy of Salalah Port, the Government is
developing a Free Trade Zone in Salalah.
To boost export manufacturing capacity and to attract investment in the Al-Batinah Region, Sohar port as a specialized industrial port, had been constructed
and Operated.
All these landmark projects at Sur, Salalah and Sohar contributed towards the
goal of diversification and development of the non – oil sector, and they would
definitely act as catalysts for more investments in allied fields leading to accelerated growth of various regions in the country, together with progress being made
in other sectors such as agriculture, fisheries, tourism contributing to economic
diversification. It is also of paramount importance that the Fifth plan made great
strides in the development of human resources – i.e. in the fields of general
education, higher and technical education, vocational training and in the
improvement of health care .
On balance, it is felt that the overall performance of the Fifth Five-Year Plan had
been more than satisfactory, particularly in view of the adverse and unfavorable
international economic environment of the economic recession and the South
East Asian financial markets crisis. The Gross Domestic product had grown by
an average of (7.5%) per annum, and per capita GDP increased by an average
annual rate of about 5% during the Plan period.

20

THE SIXTH FIVE-YEAR PLAN (2001-2005)
The Fifth Plan, the First Plan embodying the express directions and guidelines
of Vision 2020 was completed in 2000. The Sixth Five-Year Plan (2001-2005)
considered to be the second stage of the Long Run Development Strategy
approved for the period (1996-2020). In line with the general framework and the
long term objectives of the vision for Oman’s Economy: Oman 2020, its and in the
light of the lessons drawn from the experience of execution of the Fifth Five-Year
Plan (1996-2000) the Sixth Five-Year Development Plan had adopted the following
four basic dimensions:

First Dimension: Economic balance and sustainable growth
Maintaining macroeconomic stability is a major policy issue of The Sixth Plan.
This is regarded as a fundamental prerequisite for any vibrant sustainable
economy. On the bedrock of macroeconomic stability and with high but
attainable growth targets in the developmental plans, Oman’s vision is for a
sustainable development to enhance the all-round standard of living of
Omani people and to strive to double the per capita income in real terms in the
Vision period –1996-2020. Oman’s approach has been to follow a set of prudent
and sustainable fiscal and monetary policies with effective coordination between
them to maintain the stability of the national economy. With this objective in view
Oman has been focusing on:
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n Working towards maintaining the real average income per capita at its

current level by targeting annual GDP growth rate of not less then 3%
at constant rate.
n Adopting

sustainable fiscal policies through rationalization of
Government spending, increasing the Government revenue, particularly
the non-oil revenue, closely monitoring and steadily reducing budget
deficits, while building and enhancing Government financial reserves
particularly in years of high oil prices and maintaining the Public Debt
ceiling within safe and internationally recognized secure limits.

n Maintaining the current low levels of inflation (Less than 1% since

1992).
n Liberalizing interest rate and maintaining the official dollar- pegged ex-

change rate of the Omani Rial (unchanged since 1986) with free convertibility and no restrictions or controls on repatriation of capital and
profits.
n Realizing comparable levels of development in the different regions of

the Sultanate.

Second Dimension: Human resources development
Development of human resources and upgrading the skills of Omani
nationals - to keep abreast of technological changes, to meet the demands of a
knowledge –based economy and of increasing globalization – has been and
continues to be a policy area of highest importance in Oman’s developmental
planning. In the ringing words of H.M. Sultan Qaboos – “we have always affirmed
….that the human being is the ultimate goal of the development process and its
instrument and means at the same time”. Expansion of university education,
raising of enrolment ratio in higher education and professional institutions,
upgrading and spreading of basic education, youth programs, will all continue
to receive highest priorities in the current Sixth Five-Year Plan and beyond.
With updated basic education technical, vocational training, skill formation and
specialization in the relevant fields, the growing number of Omani youths
entering the employment market will be made well –equipped for productive
employment in the private sector and in the labor intensive production projects
of the Plan. A policy decision has been taken that top priority in allocating
Government resources should be given for implementation of programs
relating to education and training sectors. In the Sixth Plan the Government has
allocated OR 440 million (over US $ 1.1 billion) to finance the investment
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programs for education and training sector in the Plan period. Development of
human resources and upgrading the skills of Oman nationals will continue to be
the primary focus of Oman’s development efforts. The major objectives of the
Plan in this area are:
n Raising of the enrolment ratio in higher education institutions and

upgrading and spreading of basic education shall be given priority in
the Plan.
n Supporting the programs that aim at enhancing the activities of the

youth sector as it is considered to be the ground stone for building the
society.
n Giving special attention to culture and heritage as they represent two

fundamental dimensions that integrate with the social and economic
development.
n Provision of appropriate employment opportunities for the Omani citi-

zens through implementation of economically viable and labor intensive production projects.
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Third Dimension: Economic Diversification
Diversification of the production base so as to reduce the excessive
dependence of the economy on one finite non- renewable resource – oil – represents one of the main dimensions of the Vision for Oman’s economy: Oman 2020,
because it is considered a basic pillar for the sustainability of development. While
diversification had been a steadfast policy for some years and the share of oil in
GDP decreased from about 70% to 40% by the end of the nineties, the efforts in
this direction have taken a quantum leap in the Vision 2020 period. In the Fifth
Five-Year Development Plan (1995-2000), a major achievement was the
completion of the liquefied natural gas (LNG) project - at a cost of US $ 1.9
billion with a plant capacity of 2 trains and 6.6 mtpa of LNG. The LNG project - the
single biggest so far for economic diversification – is being expanded in the Sixth
Five-Year Plan with the addition of a third train, raising the capacity to about 10
mtpa. Liquefied natural gas is set to become the country’s major non-oil earner
and expected to generate US $ 24 billion over the coming 25 years.
In the same line of diversification, Oman has entered into LNG Carrier business.
For this purpose Oman Shipping Company (OSC) was established in 2003 with
the aim of using its own fleet to export the Omani Products; to be involved in the
whole LNG chain; to develop the shipping industry in the Sultanate and to create
new job opportunities. Oman Shipping Company by the end of 2007 it owned six
LNG vessels.
With the intention of expending the shipping business, OSC acquired its first
tanker in 2006 and in March 2007 it took delivery of another product Tanker. The
Company aims its expansion by owning a Very Large Crude Carrier (VLCC), A Very
Large Gas Carrier (VLGC) and two Product Tankers.
All this would not only be value additions for LNG exports, exports of crude
oil and refined oil products but also the nucleus for the rebirth of the shipping
industry in Oman, with her long maritime and seafaring traditions and further the
process of economic diversification.
The Sixth Plan seeks to pursue the goal of economic diversification by:
n Acceleration of the diversification activities growth rates as well as

raising their share in GDP.
n Development of non-oil exports in goods and services through increas-

ing their share, quality standard and structure.
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n Development of natural gas based industries.
n Upgrading tourism as it is one of the basic supports of comprehensive

development.
Remarkable progress has been made in the Sixth Plan to diversify the economy
through major industrial projects mainly in Sohar industrial Area Some of them
are the following:

Oman-India fertilizer project.
The $ 969 million Oman-India fertilizer project at Sur is a 50:50 joint venture
project – the biggest of its kind between Oman and India. The project started its
commercial production in the first quarter of 2006, with production of 1,652,000
tonnes of urea and 250,000 tonnes of liquid ammonia per annum.

Sohar International Urea & Chemical Industries.
Sohar International Urea & Chemical Industries is Oman’s first private sector
fertilizer project with a capacity of 2000 tpd ammonia, and 3,500 tpd
granular urea. The project costs 650 million, and is expected to start commercial
production by the second quarter of 2009. The plant will adopt process
technologies from Denmark, Italy and Belgium.

Methanol project
The methanol project is located at Sohar which design to produce 3000
tonnes per day in the first phase. The capacity will be doubled within 2-3 years
of the financial closure of the first phase. The first phase cost about $ 500
million and it came on stream in September 2007. The commercial production
started in October 2007. The project is a joint venture of an Omani Company with
leading methanol producers Methanol Holdings (Trinidad) and MAN Ferrostaal AG
of Germany.

Aromatics Oman
Another exciting component of Sohar’s petrochemicals hub is the aromatics
project of Aromatics Oman LLC. By far the biggest petrochemicals investment at
Sohar to date, construction of this truly world scale plan began in August 2006,
and the commercial production is targeted in the September 2009. The total
project cost is estimated at $1.6 billion. 80% of the project owned by the public
sector represented in Oman Oil Company (60%), Oman Oil Refinery Company
(20%), and 20% represented by foreign private sector (LG International Company).
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The project includes a brazilin with a capacity of 800 k tones per year, and petrol
with capacity 210 k tones per a year.

Sohar Oil Refinery
The Sohar Oil Refinery project, described as the anchor of the petrochemicals cluster envisioned at Sohar. The Sohar refinery project started its trail
production in September 2006 and in April 2007 it formally inaugurated. Total cost of
the project is 1.24 million dollars. The Government of Oman and Oman Oil Company
promote the project jointly with 80% and 20% equity participation respectively. The
refinery produces propylene, LPG, gasoline, aviation fuel, gas oil products etc. The
project includes a crude unit with a capacity of 116,400 barrels per day and a
fuel oil distillation unit with a capacity of 75,360 barrels per day.

Polypropylene Project
Sohar Polypropylene LLC, is a company promoted by Oman Oil Company (60%),
LG International (20%) and Gulf Investment Corporation (20%) to set up a 340,000
tonnes per annum capacity polypropylene production facility at Sohar. Sohar
Refinery Company will supply propylene feedstock. The $ 320 million project
will add value to Sohar Refinery’s polypylene stream to produce polypropylene
that can be used in an array of downstream industries. The project construction
started in the second quarter of 2004 and it came on steam in September 2006.

Sohar Aluminum project
The aluminum project at Sohar is aimed at producing electrolytic aluminum from
imported alumina by utilizing the power generated from natural gas. The project
will have both power plant and the aluminum smelter. The project will have a
smelting capacity of 330,000 tonnes per annum in the first phase period of development and the capacity will be further increased by another 330,000 tonnes at
a later stage. Oman Oil Company (40%), Abu Dhabi Water and Electricity Authority
(40%) and the world alumininum leader Alcan Inc. (20%) will own the venture. The
estimated project cost is $ 1.90 billion dollars. The project started production
in September 2008.

Petrochemical Project
Oman Oil Company (50%) and the renowned Dow Chemical company (50%) have
formed a mega-joint venture to set up a petrochemical complex at Sohar with
total estimated investment of $ 2.00 billion at Sohar. The petrochemical complex will comprise feedstock production facilities, a gas cracker and three world
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scale polyethylene production units, based on state of the art catalyst and process technology. The project is expected to come on steam in September 2009.
however when completed it is going to play an increasingly strong role in the
petrochemical industry in the Middle East and globally. The joint venture will also
facilitate the development of down stream industries that will convert polyethylene to end products in Oman.

Shadeed Iron and Steel.
Oman is setting up a major iron and steel project at Sohar with a leading business group of U.A.E. and technical collaboration with Midrex Technologies of U.S.
and VAI Fuchs of Germany. The first phase of the project will produce 720,000
metric tonnes of hot briquetted iron and steel billets per year. In the second
phase, the capacity will touch one million metric tonnes per year. The total cost
of two phases (2007-2009) is estimated at $ 750 million.

Fourth Dimension: Private sector development and Privatization
A Private sector development
The Sultanate of Oman had been a pioneer in the GCC region in implementing
economic reforms and initiating measures to encourage a greater role by the
private sector in the national economy. For sustainable development, Oman
believes that the private sector must increasingly play the dominant leadership
role and public sector needs to progressively withdraw from all areas where the
private sector can take over with efficiency and competitiveness. Private sector
development is a key focus area of Vision 2020 and the drive in this field has
acquired significant momentum in the Fifth and Sixth Five-Year Development
Plans. Private sector development will continue to remain amongst the foremost
goals and will only gain increasing momentum in the coming years to fulfill the
Vision objective of Oman 2020. This role will be achieved through:
n Giving special attention to the privatization program and acti-

vate its process with the intention to reduce national economy’s
dependence on public spending, encouraging private sector investment,
provide competitive environment and improve efficiency of the national
economy.
n Increasing the private sector share in GDP and adhering to the goal

of economic diversification through its participation in the industrial
program of natural gas based projects. Private sector investment
opportunities abound also in other diversification sectors notably
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Tourism, Information Technology, Mining, Fisheries besides the traditional areas of Industry and Manufacturing.
n Increasing private savings, encouragement of local and foreign invest-

ment through creation of a suitable investment climate, expansion of
the sector’s activities.

B Privatization programme
The Sultanate of Oman, a recognized leader in privatization drive in the Gulf
and the Middle East, has come a long way in privatization of infrastructure
sector and is now engaged more actively in public private partnership to promote
involvement of private participation in areas where Government has to lend
support on a medium to long term basis. As a policy measure, privatization has
been adopted by the Government of Oman as a part of the overall economic
liberalization program and diversification in the non-oil sector so as to broaden the base of the economy. The most remarkable success achieved so far in
privatization has been in the electricity sector where a number of independent
power projects have been contracted to the private sector.
The Government of Oman has, thus, pursued a policy of privatization and market
liberalization as a means of fostering further development of Oman’s economy.
The Government of Oman considered enacting favorable laws and guidelines to set the path to privatization and instilling investor confidence. In its
policies the Government has consistently laid emphasis on two key aspects viz.
transparency and fairness, to promote privatization and other economic liberalization programs. In order to better manage the privatization process and ensure
its success, the Sultanate has enacted a new Privatization Law promulgated by
Royal Decree 77/2004 dated 14/7/2004. Creation of competition, protection of
customers and development of local human resources are some of the critical
aspects of the Government policy towards private sector and privatization. The
Privatization objectives of the said Law are:
n The Government of Oman embraced the privatization process as a

key step towards structural reform and diversification of the Omani
economy.
n Privatization has been adopted as part of the liberalization policy of

the Government to actively engage the private sector in providing
infrastructure services.
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n The primary objectives are to ensure security of supply in the provision

of the services, improvement in customer services, development of
local skills & training, increasing employment in the private sector, and
enhancement of productivity in individual industries.
n The secondary objectives include promotion of the capital market

and lessening of the burden of Government budget to support the
infrastructure provisions.
Oman has realized that more active public participation is needed from
the Government to encourage the private sector involvement in providing
effective services in key privatization sectors that include electricity, telecommunications, post, aviation, ports, water and wastewater, and hazardous waste. The
Government is focusing on the commercialization of the activities in the State
sector while dealing with privatization of the State assets to ensure smooth
transition. Enabling legislative support by way of enactment of sector laws and
establishment of independent regulatory authorities is also planned to lend
support to the privatization process. Given below are the achievements realized:-

i) Power & Related Water Sector
n Over the past three years, the ‘Sector Law’ issued by the Royal

Decree No. 78/2004 restructured the electricity sector in Oman through
unbundling the State’s electricity assets. The current structure is as
detailed below:
n Processes of power generation, transmission and distribution

were separated and nine new independent companies have been
created out of the Ministry of Electricity, Housing and Water.
n The newly formed independent companies were launched

under the umbrella of the specially created state owned enterprise,
the Electricity Holding Company (EHC). The EHC was established
to oversee the companies and to ensure commercial viability
before being fully privatised.
n Authority for Electricity Regulation (AER) was established to serve

as a regulatory body.
n In addition, the Public Authority for Electricity and Water has just

been established on 9th September 2007
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n Government has retained ownership of the newly formed companies

and they are expected to be tendered incrementally, with Rusayl Power
Company leading the way.
n Since the mid 1990s, private companies have been important

players in electricity generation. Though first independent power
producer (IPP) was set up in 1996, they became most significant in 2003
when three private generators came online, Al-Kamil, AES Barka and Dhofar.
Together, IPPs currently cover over 50% of the generated electricity.
n The IPPs in Oman are tied in fixed contracts with the Oman Power and

Water Procurement Company (OPWPC), the sole power procurement
company and also one of the newly formed companies created in the
unbundling, by a power purchase agreement (PPA) for a period of 15
years.
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The Strategy for Privatizing Electricity Sector:
Privatization strategy aims at selling a larger part of the existing fixed assets
to strategic investors. Later, the Government’s share will be offered to citizens
through Muscat Securities Market. Strategic Investors are allowed to own two or
three power generation companies, provided that the share of each investor does
not exceed the share determined by the regulatory body in the granted licenses,
and that a company does not combine between the ownership of companies
operating in the fields of generation, transmission and distribution. Certain new
projects in the power and water sector have been privatized according to the
(BOOT) and (BOO) methods. Among these are: m Manah Power Project:

In 1996 the Manah power project was privatized on (BOOT) basis marking the
first privatization experience in the sector. The United Power Co. was awarded
the concession for twenty years. The project capacity has been developed from
90 MW in 1996 to 280 MW in 2000.
m Salalah Power System:

The success of Manah experience motivated the privatization of other projects
in this sector. On 17/3/2001 the Concession Agreements were signed between
the Government and the private investor (Dhofar Power Co) for investment in
Salalah Power Project in Dhofar Governorate. The project is based on the BOOT
method whereby ownership will be transferred to the Government after 20 years
(concession period) from the date of commercial operation of the project – i.e.
May 2003. This project involves power generation, transmission, distribution and
bills collection. It covers the establishment of a 240 MW gas power station, the
development, operation and maintenance of the existing gas station, as well as
the introduction of power transmission and distribution lines. In March 2005 DPC
offered 35% of its share to the Public through the Muscat securities Market.
m Al Kamil Independent Power Project:

On 17/7/2000, privatizations Agreements were signed between the Government
and Al Kamil Power Company. The project was awarded to the International
Power Company on Build, Own & Operating (BOO) basis; thus involving construction and operation of the gas-based power plant in the Wilayat Al Kamil (Sharqiya
Region) at a capacity of 270 MW. The Government will be purchasing power from
the Company for a period of 15 years starting from the date of the commercial
operation of the project in 2003. On 27/7/2004, 35% of the Company’s shares
were issued for public offering.
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m Barka Independent Power & Water Desalination Project

(Phase 1):
On 26/11/2000 the Phase I Agreements were signed between the Government and AES Corporation. The project was signed on the BOO basis with a
capacity of 427 MW of power output and 20 million gallons per day of desalinated
water. On November 2004, 35% of the Corporation’s shares were issued for public
offering.
m Sohar Independed Power and Water Desalination Project:

The Project has been implemented on the basis of (BOO) method by the
Sohar Power Company. The project investors include international and local
participants. The capacity of the plant is 585MW of power output and 33 million
gallons per day of desalinated water. The project has been connected to the
national grid through power transmission networks that needed to be constructed.
Similarly, water transportation networks had to be constructed to connect
the Wilayats of the region. The project has been completed and operation was
started on 28th May 2007. The project’s agreement stipulated the floating of 35%
of the company shares for public subscription within 4 years from the date of
company’s formation.

Projects Under Implementation
m Independent Water Desalination Project, Al-Sharqiya (Sur):

The Ministry of National Economy has been assigned to launch procedures
required for offering the water desalination project for investment by the private
Sector. The studies conducted recommended the Build, Own & Operate (BOO)
method for the establishment of the project, with an initial capacity of 17.5 Million
gallon per day. The project has been awarded to Veolia and NPW (Suhail Bahwan
Group). The project is expected to be ready for commercial operation in the first
quarter of 2009.
m Barka Independent Power & Water Desalination Project

(Phase II):
The Project Agreements for the privatization of Al-Rusayl power station and
construction of a new power plant in the wilayat of Barka were signed on Dec’06.
Barka SMN Power Company has been awarded the construction contract. The
company partners include S. Tractable, Mubadala and National Company for
Trading. The capacity of the plant is 678 MW of power and 26 MGPD of water.
The project is expected to be completed by April 2009.
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m Salalah Independent Power & Water Desalination Project:

The OWPC has been assigned to conduct the studies required for the
implementation of power and water desalination project in Salalah. The private
investor will construct the plant, while the Government will implement the reservoir, the pumping stations, and the distribution networks, in addition to supervision,
operation and maintenance. The capacity of the plant is planned to be 400 MG
and 15 MGPD. The project is expected to be awarded before the end of the
second half of 2008.
m Duqm Power & Water Desalination Project:

The Rural Area Electricity Company S.A.O.C (RAEC) has been assigned to
establish a power and water desalination plant in Duqm with a capacity of
64 MGW and a water capacity of 6,000 M3/Day. The tenders for these plants
were floated by the Tender Board on 21/3/2007. The project is expected to be
completed by the end of 2008.
m Oman Transmission Company:

A Committee, chaired by the Under Secretary for Economic Affairs, was
established to initiate a study and set up the strategy for privatizing this company
by the end of 2008.

ii) Telecommunications Sector:
n Royal Decree (46/99) was issued on July 18, 1999 to transform the

previous Government undertaking in the telecommunication sector
(GTO) into a commercial company (Omantel). This was a first step
leading to privatization. It has been proposed that initially the shares
of the company would be offered both to the public as well as to the
pension fund.
n The Government has promulgated the Telecommunications Law,

through Royal Decree 30/2002. Among other matters, the law sets
the regulatory framework for the telecommunication sector in the
Sultanate. In accordance with this law, an Independent Regulatory
Authority named Telecommunications Regulatory Authority (TRA) has
been established and a licensing regime has been introduced based on
internationally recognized regulatory models.
n The Government splited the land phone and mobile phone operation

into two separate companies in 2004. While the land phone operator remained Omantel, Oman Mobile was named as the mobile phone
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operator. In 2005, the Government sold 30% of Omantel shares to Omani investors, pension funds and charitable organizations.
n The TRA adopted a competitive bidding procedure for awarding a

second mobile telephone license in the Sultanate. The new operator Nawras, led by a foreign investor, has started operations in early 2005.
n A committee chaired by Secretary General of Ministry of Finance was

established to implement the Government decision to sell part of
Omantel to a strategic partner. The transaction is expected to be
completed by the end of 2008.

iii) Transport Sector:
m

Restructuring the Transport Sector:

The Ministry of National Economy, as mandated by the Cabinet decision of
September 2006, is in the process of appointing consultants to restructure this
sector, to establish sector law and legislative and regulatory environment to
allow private sector investment in the sector. The major ports in Oman are operated and managed by private companies. Given below is the list of actions taken
to privatize this sector:
n

Salalah Port:
In 1997, the Government awarded the management of Salalah
Port to Salalah Port Services Company that represents a joint
venture between the private sector and a strategic partner. The
Government holds 20%, AP Moller 30%, Private Sector 21% and
Government Pension Funds 29%. The Government has also established a commercial company for the implementation of a
free trade zone in Salalah that will certainly benefit from the advanced services of the port. The project is expected to attract
numerous companies and industries due to (i) the close location
of the Sultanate to the Asian and African markets, (ii) the availability of infrastructure, in addition to the privileges provided by
the Government to this company.

n

Port of Sohar:
On 23/7/2000 a Joint Stock Company (Sohar Industrial Port
Co. – SIPC) was established between the Government and the
Dutch Municipality of Rotterdam, Holland, for the manage-

34

ment of Sohar Port and the Sohar Industrial Area. This port will
support the industries proposed for the region such as the Aluminum Smelter, Fertilizer Project, Petrochemicals (Oman Methanol,
Oman Polypropelene), Sohar Refinery, Ferrochrome and other
industries.
n

Sultan Qaboos Port:
The Sultan Qaboos Port is managed by the Port Services Corporation (is a listed company) that replaced Oman Port Services
Co. under the Royal Decree No 46/76. An agreement has been
signed between the Ministry of Transport & Telecommunications
and the Ports Services Corporation for managing and operating
the port.

n

The National Transport Company :
A committee has been formed in 2006 to restructure and supervise the Business Plan of Oman National Transport Company, and
to take necessary actions required to prepare the company for
privatization.

iv) Solid & Hazardous Waste Sector:
A Committee was set up to study and implement, on economic basis, the
national project for solid and hazardous waste in all regions of the Sultanate. The
Committee’s strategy report and recommendations to restructure the sector
have been approved by the Government in June 2006. Actions are underway to
restructure the sector through issuing relevant legislation and setting up a regulatory authority. A holding company – Oman Environmental Services Company,
has been formed to overlook the Project. The Company initiated the implementation of the following fast-tract projects:
n National Hazardous Waste Management Project.
n Medical Waste Management Project for the Dhofar Region.
n Sanitary Landfill in Al-Amerat, Muscat
n Accounting & Restructuring Advisory Services for Establishment

of Four Regional Solid Waste Management Companies and a
National Hazardous Waste Management Company.
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v) Water and Wastewater (Sewage) Sector:
Restructuring the Waste Water Sector: The Ministry of National Economy has
appointed consultants to restructure this sector, to establish the framework of
sector law and legislative and regulatory environment in order to allow private
sector investment in the sector. The strategy report and recommendations to
restructure this sector have been finalized and it will be sent to the Cabinet for
their consideration and approval envisaged before the end of 2007.
Independent Government Companies have been established to operate and
manage wastewater sectors in Muscat and Salalah. They will be taken up for
privatization once their operations stabilize. These are:
m Salalah Sanitary Drainage Services Company:

On 10/2/2004, the Royal Decree No. 16/2004 was issued granting Concession
to Salalah Sanitary Drainage Services Company to build, operate and manage
sewage system in Salalah.
m Oman Waste Water Company (OWSC):

Pursuance to Ministerial Decision No. 31/2002, dated 17/12/2002, Oman Waste
Water Co. was established on commercial basis. On 13/7/2005 Royal Decree
No. 691/2005 was issued granting Concession to OWSC to build, operate and
manage sewage system in the Muscat Governorate.

vi) Postal Sector:
A specialized Consultancy Corporation had been appointed to study the development of postal services prior restructuring and privatization. A work team had
been formed to coordinate with the consultant in restructuring and preparing the
Postal Sector Law. Following that, Oman Postal Company (a Government Company) has been established under the Royal Decree No. 48/2005 on 5/6/2005.

vii) Tourism Sector:
m Privatization of the Golden Tulip Hotel:

The Ministry of National Economy is currently pursuing the privatization process
of the Golden Tulip Hotel. The Ministry appointed a Financial Consultancy group
to prepare the studies and documents required for the privatization process. The
Tender for the sale of the Hotel was floated by the Tender Board on 23rd March
2007.
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viii) Outsourcing:
As part of Government policies to promote private sector participation in the
economy, all Government entities are outsourcing many of their activities to
private companies (management and operation contracts) such as, maintenance,
catering, laundry, cleanings, gardening, transport, accommodation and training.

ix) Other Government owned Companies:
m Oman Cement Company:

Part of the Government’s share in Oman Cement Company has been privatized
through Muscat Securities Market as an initial step. The remaining 51% share will
be privatized in the future.
m Oman Flour Mills Company:

Part of the Government’s share in Oman Flour Mills Co. has been privatized
through Muscat Securities Market. The remaining 51% share will be privatized
in the future.
m Al Maha Petroleum Products Marketing Company:

The Government sold its share (65%) in Al Maha Petroleum Products Marketing
Co. through Muscat Securities market.
Oman Fisheries, National Medical Industries, Oman Mining, are being studied for
privatization.
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THE SEVENTH FIVE-YEAR PLAN (2006-2010)
The Seventh Five-Year Development Plan (2006-2010) is the third ring within the
framework of the long-term development strategy for the period (1996-2020).
Therefore, the formulation of its main objectives was based on the long-term
objectives for the period (1996-2020) and the main dimensions approved for
this strategy. In addition, the evaluation results of the performance of the Sixth
Five-Year Development (2001-2005) were also took into consideration-as
indicated- in formulating these directions and the extrapolating the processes of
the developments of the Plan period.

Main Objectives of the Seventh Five-Year Development Plan
(2006-2010)
n Achieving an average annual growth rates, during the plan period, of

not less than 3%, to rise the citizen’s standard of living and maintain
the current low levels of living and maintain the current low levels of
inflation.
n Improving the output of the general education, expanding the

opportunities of higher education and upgrading its outputs through
implementing the sector specific strategy.
n Highest priority shall be given to employment of the citizens and

formulation of a clear and specific programme for the plan period.
n To strive to achieve sustainable public spending levels through

expenditure rationalization, and working toward enhancing the
non-oil revenue, granting highest priority in allocating general budget
resources to the primarily the Oil and Gas, and increasing the oil
reserves through supporting and activating the new explorations.
n Continuance of the efforts exerted in the field of upgrading and

enhancing the efficiency of the state’s administrative apparatus and
control of its performance.
n Special attention should be given to the population and sustainable

human development issues, social care, and enhancing women’s
participation in a manner related and in conformity with economic
growth rate. They should also be consistent with the traditions and
realities of the Omani society.
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n Promoting and conserving the water resources and expanding the

scope of the safe water supplies.
n Attention should be awarded to environment, as a corner stone of the

sustainable development, by incorporating environmental criteria in
the development policies, programmes and projects of the plan, particularly that related to provision of appropriate housing and basic
services in remote areas.
n Conservation of the national heritage, strengthening the cultural links

with the regional and international organizations and institutions. A
strategy should be formulated in order to maximize the benefits from
the Sultanate’s membership of and contributions to such organizations
and joint commissions with other countries.
n Strengthening the capabilities and performance level of the judicial

system.
n Special attention should be given to the development of tourism, fish-

eries and manufacturing sectors, supporting the efforts of exports encouragement with the objective of creating an existence of the Omani
product in the various global markets. Continuance of upgrading the infrastructure related to the export operations from ports, and activating
the partnership agreements with the different international economic
groups.
n Encouragement of the domestic and foreign private sector invest-

ments. Attention to enhancement of the privatization strategies and
progrmmes.
n Development of small and medium scale enterprises through providing

them with finance and technical and administrative support.
n Upgrading the financial institutions in such a way to enable them to

achieve optimum allocation of savings, financing investments, improving the situation of pension funds by upgrading the approaches of their
administration, operation and enhancing their investment efficiency.
n Special priority shall be given to the research and development activi-

ties in the public and private sectors. The objective here is to contribute
to enhancing the competitiveness of non-oil sectors in the Sultanate,
upgrading and updating the data and information database of various
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sectors, and enable taking appropriate economic decisions, and in conformity with the sustainable development concepts.
n Upgrading the information Technology (IT) sector through implementing

the National Strategy for Oman Digital Society with special emphasis
on establishing sound basis for the E-Government.
The Plan aims at achieving growth rates of the national economy, at constant
prices, with annual average during the plan period not less than (3%). It strives
to achieve this through encouragement of local and foreign investments, as it is
expected that the average investment rate will increase to about (24.4%) of GDP
during the plan period, relative to about (16.3%) in the Sixth Five-Year Development Plan. The overall volume of the plan’s investments is expected to reach R.O
14.1 Billion. The public sector contribution is estimated to be about (58%), while
private sectors (local and foreign) will be (42%).
The Plan aims at maintaining the currently low levels of inflation, so that the annual inflation rate during the Plan period shall not exceed (2.0%) on average, so as
to meet he expected increase in prices in global markets. The plan shall strive to
achieve this objective through adopting sustainable fiscal policies and appropriate monetary policies.
The fiscal framework of the Plan has been formulated in such a way so as to
enhance the capacity to achieve its economic and social objectives. The most
significant main dimensions of the fiscal framework involve the following:
n Realizing sustainable expenditure levels through its rationaliza-

tion.
n

Enhancing the financial reserves through transferring to it part
of the General Budget surplus that may be realized during the
plan period.

n To strive to enhance the non-oil revenue.
n Awarding priority in resources allocation to the production sec-

tors, particularly oil and gas.
Government resources estimates for the Plan period were based on forecasted
average daily production of oil of about 827 thousand barrels and adopting an
average oil price of US $30 throughout its period. Bearing that into consideration, the overall government revenue for the plan period was estimated at about
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R.O. 18636 Million. Oil revenue constitutes R.O. 12884 Million, while the non-oil
revenue constitutes R.O. 5752 Million.
The Government expenditure for the plan period has been estimated in such a
way to ensure meeting the needs of the society within the resources available. In
light of this, overall public expenditure for the plan period was estimated to be
about R.O. 20896 Million. This expenditure shall be allocated to the main expenditure items in a manner that best serve the Plan’s objectives and priorities.
The plan shall strive to enhance the diversification processes. It aims at enhancing
the growth of non-oil sectors during its period at an annual rate of about (7.8%)
on average. The natural gas based industries, tourism sector, non-oil merchandise exports of Omani origin are expected to realize average annual growth rates
of about (13.1%), (7.0%) and (18.0%) respectively. In order to upgrade the manufacturing industries, it is expected to establish a number of projects at a total cost of
about R.O. 3.3 billion. The most important of these projects are Sohar Aluminum
Smelter project, the polyethylene project and Oman Aromatics project. With regard to tourism sector, however, its total investments are expected to reach about
R.O. 777 Million.
On the side of the private sector development, the Plan aims at encouraging
local and foreign private sector. It is expected that private sector investments
will increase during the Plan period to about R.O. 6 Billion, i.e. an equivalent of
(42%) of the Plan’s total investments, the most important of these projects are
the Oil sector projects which cost R.O 1397 million, Private sector projects (the
gas-based industrial projects) R.O 1638 million , Tourism projects R.O 563 million
and Residential and other projects R.O 2363 million.
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PROGRESS AND ACHIEVEMENTS (1975-2007)
Socio - Economic Growth:
Oman has achieved an impressive annual GDP growth since 1975 until now for
instance the GDP rose from O.R 5307.2 million in 1995 to O.R 7639.2 million in
2000 to O.R 11889.8 in 2005. In addition the GDP per capita increase from O.R
2490.5 in 1995 to O.R 3180.3 in 2000 to O.R 4737 in 2005 (Annexes X) . The
actual annual inflation rates during the period (1996-2000) fluctuated between
(-0.5%) and (0.5%), and registered (-1.2%) in 2001 but thereafter it rose gradually
until it reached 3.8 in 2006 as shown in Figure1.

Further, Oman has relatively a low debt as share of GDP which averaged 25.5%
during the period (1995-1998). For 2001 it is 19.9 % compared with 23.4% average
for upper middle income countries (World Development Report, 2004).
m

Health and Education

Regarding health and education, the Sultanate has very advanced health services
in its various public and private health facilities. A report by the UNICEF hailed the
Sultanate as the only GCC State to have achieved all mid-decade goals set by the
World Summit of Children in 1990 for immunization and life-threatening diseases.
The report notes that Oman has also ratified the convention on the Rights of the
Child and achieved mid-decade goals in basic education, water and sanitation.
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In February 1998, the World Health Organization (WHO) announced that Oman
has won Sasakawa Health Prize, a prestigious Japanese Prize, which represents
a tribute by the world community to the achievements of the Sultanate in the
health arena. And in the World Health Report 2000, Oman has been ranked first in
Performance Health Level and Eighth in overall health performance in the world.
The latest social indicators in UNICEF Report - the State of the World’s Children,
2003, show that in 2001 the infant mortality rate in Oman dropped to 1.2%, life
expectancy at birth rose to 71 years, percentages of population using adequate
sanitation facilities rose to 98% and immunized children aged one year to about
99%.
As far as education is concerned, the number of public and private schools rose
from 3 in 1970 to 1,259 schools in 2006. Regarding education indicators, the adult
literacy rate rose to 82% for males and 65.4% for females in year 2002 (Human
Development Report, 2004). Also, gross primary school enrollment ratio reached
75%, and gross secondary school enrollment ratio reached 68% in 2001/02
(Human Development Report, 2004) .
m

World Economic Indicators.

Index of Economic Freedom:
Oman is positioned 3rd Middle East country and 42 in the world out of 157 countries with a score of 67.4, according to the 2007 Index of Economic Freedom.
Which published annually by the Wall Street Journal and the Heritage Foundation.
The scores are calculated on 10 freedom grades in a range of areas including
business, trade, labour, property rights and investment

Credit Rating:
In 2007 Standard & Poor>s has raised its long-term foreign and local currency
sovereign credit ratings for Oman to <A> from <A-> and short term credit rating to
A-1 from A-2. The ratings agency cited the country>s strong fiscal position, solid
external finances and increasing wealth levels.

Diversification:
These economic and social achievements have been made despite numerous
external and indigenous unfavorable factors. The positive impact of the Government’s efforts toward diversification and private sector development have been
noticeable as the economy has been experiencing a structural shift towards the
private non-oil sector as outlined below:
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n The non-oil sector’s contribution to GDP has been steadily increasing.

During the Fourth Five-Year Plan (1991-1995), the sector accounted for
about 62.4 % of GDP compared with 43.5 % during the first Five-Year
Plan (1976-1980). During the Fifth Five-Year Plan (1996-2000) the sector’s share accounted for 61.2%. For the Sixth Five-Year Plan (20012005) it was 58.1%.
n The share of non-oil revenues in total Government revenues has in-

creased significantly. The average annual share of non-oil revenue in
total Government revenue during the Fourth Five-Year plan (1991-1995)
was almost threefold its level during the First Five-Year plan. It increased
from 7.8 % to about 21.1 % and to about 26.6% during the Fifth FiveYear Plan. For the Sixth Five-Year Plan (2001-2005) it was 23.4%.
n The contribution of non-oil export earnings to total merchandise ex-

ports has significantly improved from an annual average share of only
3.8 percent during (1976-1980) to about 19.4 percent during (19911995), and then to about 23.6% during the Fifth Five-Year plan(19962000). In the Sixth Five-Year Plan (2001-2005) it decreased to 19.3%
due to the rise in Oil Price.

Private Sector:
Private consumption has increased as a share of total consumption, reflecting a
greater role for household and private sector consumption. The private consumption share of total consumption has increased to an annual average of nearly 64
percent during 1991-95 compared with an average of 58 percent during 1976-80,
and then rose to about 67.3% during the Fifth Five-Year Plan. For the Sixth FiveYear Plan (2001-2006) it was 66%.
Private investment as a share of total investment has also shown a similar upward pattern as it has been increasing since the First Five-Year plan. During 19911995 it averaged nearly 35 percent, compared with 27.7 percent in 1976-1980,
and in the Fifth Five-Year Plan it accounted for 38.8%. For the Sixth Five-Year Plan
(2001-2005) it decreased to 28.8%.
This pattern representing a clear shift towards a greater contribution for private
activity, demonstrates that the efforts of the Government are bearing fruits and
that the structure of the economy is transforming in the desired direction.
Table 2 and the graphical representations below depict the gradual positive
structural changes of Oman’s economy towards more non-oil activity and private
sector led economy.
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Table 2
Pattern of Structural Changes Throughout the Five-Year Plans
1976-1980 1981-1985 1986-1990 1991-1995 1996-2000 2001-2005
Non-oil/GDP

43.5

48.9

57.8

62.4

61.1

58.1

Manufacturing/GDP

0.7

1.7

3.2

4.1

4.5

8.3

Private Consumption/
Total Consumption

58.0

67.3

60.7

63.8

67.3

66.0

Private Investment/ Total
Investment

27.7

21.7

28.5

34.9

37.8

28.8

3.8

7.3

9.7

19.4

22.4

19.1

7.8

11.3

17.9

21.1

24.5

23.4

Non-oil Exports/ Total
Exports*
Non-oil Revenues/ Total
Revenues**
* Including re-exports
** After transfers.
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INTERNATIONAL, REGIONAL, BILATERAL
COOPERATION AND AGREEMENTS.
With her long traditions of seafaring and trade Oman enjoyed strong commercial and economical relations with many countries of the world for centuries.
In the era of His Majesty Sultan Qaboos Oman has steadfastly followed outward and forward looking policies widening and deepening bilateral, regional and
international relations and all-round cooperation. Imbued with a global outlook,
a firm believer in U.N. systems, Oman has been a member in the United Nations’
Organization since October 1971, a member in the World Bank since November
1971, a member in the International Monetary Fund since December 1971 and a
member in many other international and regional organizations.

International and Regional Cooperation
m World Trade Organization

Oman joined the WTO as a full fledged Member in November 2000. Before and
after joining WTO, wide-ranging changes were made, wherever required, to integrate Oman’s economy with the world economy at large and to conform to the
requirements of the multilateral trade and investment regime under WTO. Oman
moved ahead to further liberalise her foreign investment and taxation laws, open
up the services sector- banks, insurance, information technology telecommunications etc. and step up the ongoing privatization programme. To provide full
protection and guarantee to intellectual property, Oman adopted, amended laws
on copyrights, trade marks, patents, other IPR (intellectual property rights) laws
and joined Paris and Berne Conventions. Extensive measures have been initiated
on all fronts to prepare the business, society industry and the people for the new
era of globalization and to derive full benefit therefrom.
m Gulf Cooperation Council (GCC)- Customs Union.

Oman and the other five GCC states (Saudi Arabia, Kuwait, United Arab Emirates,
Bahrain & Qatar) achieved a major milestone in their ongoing regional cooperation in January 2003 with the setting up of the GCC Customs Union. The Gulf Cooperation Council (GCC) and the Unified Economic Agreement thereunder were
entered into force in 1981 by the six Gulf countries –for coordination, integration
among member states with the purpose of reaching the ultimate goal of unity.
Economic integration has been proceeding apace since, in phases, a Free Trade
Zone between the GCC countries was set up in 1989 and the Customs Union set
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up thereafter in 2003. Under the GCU any GCC port is a single entry point for
imports at which all customs-related handling of foreign goods is carried out
according to a unified customs law. The common external tariff for most commodities, imported by GCC countries is 5% and after payment of this duty at any
GCC port the goods move along freely across the member states. The benefits of
the large, unified market are reaped in full measure by goods originating in GCC
states which are treated as national products and freely move throughout GCC
without any tariffs. In the process of economic integration of the GCC economies
after the Customs Union, the Gulf Common Market (with free movement of labour and capital inside GCC) had been launched in January, 2008 and thereafter
the prospects of the common currency around 2010. The common market is a
major step forward for the GCC and would establish for the GCC citizens equality
in treatment without discrimination in economic, investment, labour, education,
health and social services. The common market will promote GCC domestic and
international investments, optimal comparative advantages, best use of available
resources, productive efficiency, economies of scale, and international competitiveness. The GCC Summit meeting of December 2007 reiterated their commitment to achieve currency union by 2010.
The process of further economic integration, charted by GCC, is progressing satisfactorily bestowing all-round benefits to member states. GCC is now well-set
on the road to emerge as a major economic bloc for the region and the world.
Negotiations for a GCC – E.U. F.T.A., have now reached a conclusive stage and the
treaty is expected to be concluded in 2008. Considerable progress in free trade
negotiations have been accomplished by GCC also with other countries/blocs
including China, India, Pakistan, Australia, Singapore, E.F.T.A. countries of Europe,
Mercosur countries of South America etc.
m Greater Arab Free Trade Area

The Sultanate of Oman is one of 17 member countries who, in 1997 founded The
Greater Arab Free Trade Area (GAFTA) aiming at free Arab trade exchange as a
central step for establishing a custom union that would pave the way for an Arab
Common Market.
Import duties (including non duty barriers) as were in force in the member countries on December 31, 1997 were progressively reduced every year according to
an agreed schedule. GAFTA came into being as a full fledged free trade area with
the abolition of import duties on all merchandise products on January 1,2005
with 17 Arab countries and with provisions for special treatment to less developed countries amongst them such as Sudan, Yemen and Palestine. Greater Arab
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Free Trade Area, which covers 94% of the entire inter-Arab trade, is a yet another
milestone for intra-Arab trade and cooperation. Oman, as a founder member of
both of GCC and Arab league has a deep sense of fulfillment.
m Indian Ocean Rim Association for Regional Cooperation

Oman has been a founder-member of the IOR-ARC that was established in 1997 by
14 member countries for regional cooperation of the Indian Ocean Rim countries
spreading across three continents –Asia, Africa and Australia. IOR-ARC which
has been making steady progress since, consists today of 18 member countries
including some of the most vibrant economies of the region, with a combined
population of 1.6 billion people. The IOR-ARC has the potential to develop into
a powerful engine of growth for trade, investment and economic development.
Oman and other member states of IOR-ARC, desirous of trade and investment
expansion inter-se are actively considering a Preferential Trade Agreement (PTA).
m Organization of the Islamic Conference

Oman joined the Organization of Islamic Conference (O.I.C.) in February 1972.
With its membership of 57 countries spreading from Latin America to Asia and
Africa to Europe, O.I.C is one of the largest regional groupings of the world with
a combined population of 1.5 billion, a big, diversified market and enormous
prospects of investment and trade. Oman is also an active member of Islamic
Development Bank (I.D.B.), a specialized financial institution within the framework
of O.I.C. The I.D.B. is one of the biggest financial institutions at the global level and
plays an instrumental role in promoting trade and investment among O.I.C. countries. In 2007, Oman has signed and ratified a Framework Convention on Trade
Preferential System among the Organization of the Islamic Conference.

Bilateral cooperation and Agreements
Side by side with international and regional cooperation Oman has been an ardent advocate of intensive bilateral cooperation in the neighborhood and beyond
such as:m Free Trade Agreement with U.S.A.

After detailed negotiations, the Sultanate of Oman had successfully concluded
a comprehensive F.T.A. with U.S. in 2005-2006. The Agreement, will provide for
immediate duty free bilateral trade between Oman and U.S. for 100% of industrial
and 85% of agricultural goods (with phased duty reduction for some sensitive
products etc). Oman –U.S . F.T.A. is expected to provide, over the years, a powerful
stimulus to trade, investment, services, technological up-gradation, international
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competitiveness consumer welfare and open up new vistas of opportunities and
expansion.
m Avoidance of double taxation agreements

Recognizing that avoidance of double taxation on a reciprocal basis is a timetested good recipe for foreign capital flows, investment promotion and mutual
assurance, Oman has entered into bilateral agreements for avoidance of double
taxation with many countries including Morocco, Tunisia, Syria, Yemen, Britain,
France, Italy, China, India, Korea. etc. Negotiations for bilateral agreements for
avoidance of double taxation are in progress with many other countries.
m Reciprocal promotion and protection of investments agreements:-

Along with avoidance of double taxation agreements, promotion and protection
of investments agreements, with the requisite guarantees and safeguards is valuable for bilateral investment promotion. Oman has entered into such agreements
on a bilateral basis with over two dozen countries from all over the world. These
include Egypt, Syria, Lebanon, Morocco, Tunisia, Algeria, Iran, Turkey, U.K., France,
Germany, Italy, Netherlands, Austria, Sweden, Switzerland, China, India, Korea,
Pakistan, Ukraine, Belarus, Croatia and Bulgaria. Negotiations are in progress to
conclude other agreements with a number of other countries.
In addition it would be pertinent to add that Oman is also a member of specialized international institutions concerned with investment protection and guarantees notably the International Centre for settlement of Investment Disputes, New
York and the Multinational Investment Guarantee Agency of Washington (MIGA).
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THE INVESTMENT CLIMATE
In order to enhance the national economy’s growth rates and sustainability of
development, Oman’s steadfast policy has been to welcome and encourage
domestic and foreign investment. To this end, laws, regulations and institutions
have been continually evolved, reviewed, updated and the investment climate in
Oman today is amongst the friendliest in the region and the world.

General Advantages
The Sultanate of Oman enjoys several key advantages which make it attractive
to visitors and encourage both the local and foreign investors to invest funds in
productive and services projects in the country. The Government is keen to utilize
these advantages to their full potential and ensure that the conducive investment- environment is continually adapted in line with global changes and the
needs of the Omani economy. These advantages include:
m

Geostrategic location:
n Location: The Sultanate is distinct with its 1700 kilometers long coast-

line and it is the gateway to the Arabian Gulf. It overlooks the Arabian
Sea and is the meeting point of the two continents of the Indian Ocean,
the Indian sub-continent and Africa. Besides Oman’s situation at the
door of the world’s largest oil deposits it falls in the middle between
two economic powerhouses: Europe and the Tiger New Economies of
South East Asia, Japan and the Far East.
n Marketing Location: Oman’s market is a part of the GCC market cater-

ing a population of 29 million people with a very high purchasing power
GCC has launched: a Common Market in Jan, 2008, a step forward
towards economic integration. Oman also is member in the Greater
Arab Free Trade Area (GAFTA) that came into being as a full-fledged free
trade area in January 2005 with 17 Arab countries and covering 94% of
the Arabian market. Oman has also close geographical proximity and
trade ties with the two growing markets – Iran and Yemen boasting a
combined population of more than 60 million people. Salalah modern
container port and adjacent free economic zone provides locational
advantage and shipping access for catering to the market also of the
East Coast of Africa and the Indian sub-continent. The upcoming modern Sohar Port and the adjacent industrial estate developing fast as a
hub of heavy industry and petrochemicals etc. will offer exciting mar53
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keting opportunities for large export-oriented industries to cater to the
entire Middle East and global market.
m

Political Stability:

The remarkable political stability, enjoyed by the Sultanate combined with its
good relations with all its neighbours constitutes a basic guarantee for economic
stability and an important factor to attract foreign investments.
m

Natural Resources:

Oman has confirmed crude oil reserves are estimated to be 5.5 billion barrels
and around 29 trillion cubic feet of natural gas reserves. These reserves are
constantly growing due to continued exploration efforts which have been further intensified during the current Seventh Five-Year Development Plan. Oman
is also endowed with large deposits of minerals such as Copper ore, Chromites,
large resources of industrial rocks and minerals such as silica, sand, dolomite,
limestone, gypsum, ornamental stone, clay, rock wool, iron oxides, heavy sands,
celestite and others.
m

Open economy:

For many years Oman has been an open free economy with minimum controls.
Custom duties on most products range from 0% to 5% only. The external value
of the Riyal (pegged to US Dollar) has been unchanged since 1986. There are no
restrictions or controls on repatriation of capital and profits. In addition, Oman
offers a favorable corporate tax rate and a package of incentives to investors.
m

Modern Infrastructure:

Oman has developed a highly modern infrastructure with advanced telecommunications systems and transportation networks of international standards.
The Sultanate has two main civil airports and four airports under contruction
and three main seaports in Muscat, Salalah and Sohar. A major road network of
high standards connects the whole country. Oman Telecommunications Company (Omantel), a self-financed Government company responsible for telecommunications networks and telephones systems, has implemented a network of
exchanges that is nearly 100% digital. Oman was the first country in the region
to fully liberalise all terminal equipment sales, maintenance and installation to
private sector. 30% of Government shares in Omantel are being sold through an
Initial Public Offering in June 2005. A second private mobile telephone company
Nawras has started functioning from 2005. Oman has a well developed modern
banking sector with a number of foreign and Omani banks.
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m

One Stop Shop:

As a part of the implementation of e-governance initiative of the Sultanate of
Oman, the Ministry of Commerce and Industry has completed the implementation of electronic One Stop Shop for the commercial registration and related
services in May 2006. The second phase of development covering other services
such as industrial licensing, industrial registration and mineral related licensing
has completed in November 2007.
The new system of One Stop Shop brings in the benefits of paperless transaction
services due to electronic filing, electronic file movement and approval procedures provides transparency in services, data accuracy, mandatory approvals
such as Oman Chamber of Commerce and Industry registration becomes automatic, generates fee payment receipts and approvals in a standardized manner etc. the new system provides simplified, speedy and transparent transaction
services to the businesses through easy five steps of e-application filing, approval,
payment voucher collection, payment of fee and the collection of certificates.
Part of the facility will also include the ability for the ministry to submit and
receive related approvals electronically from other government ministry bodies
that are part of One-Stop-Shop facility. It is planned to eventually offer e-payment facilities and a single point for citizens and residents to access a range of
government information and services online.

Economic Incentives to Investors
Oman provides several advantages and incentives to encourage local, regional
and international investments. They include:
n Free and open market-oriented economic policies.
n An ongoing vigorous program of privatization.
n Price stability with an acceptable inflation rate.
n Stable dollar- pegged currency with full convertibility.
n No restrictions or controls on repatriation of capital and profits.
n No personal income tax; corporate income tax at the flat rate of 12% is

amongst the lowest in the region and the world.
n Tax exemptions for a period of Five-Years on profits of foreign invest-

ment projects. This exemption can be renewed for a period of another
Five-Years.
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n Oman has decided to further liberalise its foreign investment and taxa-

tion regime. The general permissible limit of foreign equity holding in
joint ventures is being raised to 70% (100% in special cases); companies
with foreign equity up to 70% will be also treated at par with wholly
Omani companies for tax purposes.
n Exemptions of import duties for import of raw materials and plant

equipment for manufacturing and strategic industries. All other imports
are subject to a nominal duty of 5%.
n Oman has a securities market that is considered one of the best regu-

lated in the region. In late 1998 it was restructured along the lines
adopted by advanced securities markets (Annexure IV).
n Interest free long term loans are given to partly foreign owned indus-

trial and tourism projects.
n Loans from Oman Development Bank can be given at reduced rates.
n Duty free market access of products from Oman to the six GCC coun-

tries in GCC Free Trade Area and from 2005 to 17 Arab countries in
Greater Arab Free Trade Area.
n A one-stop-shop unit to expedite the process of investment proposals.
n Export credit insurance is available through an Export Credit Guaran-

tee Agency.
n Long term use of land is granted at favorable rate.
n Protection of investment is guaranteed by law.
n Industrial estates and free economic zones: All facilities are available at

site in the seven well developed industrial estates spread over Oman
– in all regions, near all major cities and the last one in a Free Trade
zone close to the border with Yemen (Annexure VII). To the above has
been added a modern state of art Technology Park near Muscat to cater specially to the needs of Information Technology enterprises. Adjacent to the major upcoming ports of Salalah and Sohar extensive areas
have been set up for industrial estates, in synergy with the ports. Salalah is expected to offer large -scale investment opportunities in export
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oriented and light manufacturing units and Sohar is fast developing as
a hub to attract domestic and foreign investments in gas based heavy
industry and hydrocarbons.
n To the above, it may be added that Oman is a member of international

institutions concerned with Investment protection and guarantee such
as the New York based International Center for settlement of investment disputes and the Multinational Investment Guarantee Agency of
Washington (MIGA). Oman has also entered bilaterally into treaties on
investment promotion and protection of investments as also on avoidance of double taxation with a number of countries and negotiations
are in progress with more countries for such treaties. As for special
institutions set up in Oman for Investment promotion and facilitation a
special mention has to be made of Omani Centre for Investment Promotion and Export Development (OCIPED) (Annexure V). OCIPED has
introduced several measures for investor guidance and to facilitate investors by helping them to complete formalities related to all licenses,
approvals and other documents with various Government bodies.

Investment Opportunities in Oman
The areas with considerable potential for domestic and foreign private investment in Oman include natural gas based projects- petrochemicals, fertilizers
metallurgy; privatization areas – telecommunication, power, water, development
& management of ports; tourism; information technology & Arabic software;
mining; fisheries; industry and manufacturing including automobiles components, drilling equipments, electronics, pharmaceuticals, processed foods & Fast
moving Consumer goods, particularly in the Seventh Five Year Plan period there
has been a marked acceleration in the tempo of investments in Oman including
private domestic and foreign investments and towards diversification away from
oil. Side by side with new investments in the emerging sectors such as fertilizers,
petrochemicals, metallurgy, tourism etc. by leading Omani business houses top
international companies have come forward to invest in diverse sectors of Oman
including Maersk of Denmark, Alcan of Canada, Dow Chemicals of U.S.A, LG of
Korea. The Government of Oman will continue all efforts for the emergence of
Oman as a major investment destination in the Gulf and the Middle East.
m

Information Technology Sector

With the goal of diversification of the economy and the transformation of the
Sultanate into a Knowledge-based society and the establishment of the Telecommunication Regulatory Authority (TRA) and the Information Technology Authority
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(ITA), the ICT sector has witnessed rapid progress in the recent years. The Digital Oman strategy has laid the vision and the roadmap for the realization of an
Information society where the government delivers customer-centric services
harnessing modern technologies.
ITA is an autonomous government unit vested with the responsibility of implementing the National IT Strategy of Oman and overseeing all infrastructure, eservice and literacy training projects in the realization of e-Government in the
Sultanate. This Digital Oman strategy aspires to streamline Government services
to businesses and citizens.
eOman initiative embodies the vision of ITA is to transform the Sultanate of Oman
into a sustainable Knowledge Society by leveraging Information and Communication Technologies to enhance government services, enrich businesses and
empower individuals. Pioneering the implementation of eOman is the mission of
Information Technology Authority (ITA).
The e-government brand eOman comprises of a wide range of initiatives and
services that are designed and created to improve the efficiency of government
services, enhance the activities of businesses and empower individuals with skills
and knowledge, to meet society’s needs and expectations and to direct Oman towards becoming a Knowledge-based Economy.
ITA has initiated various projects in three main areas infrastructure, awareness,
electronic services delivery and capacity building. Apart from executing their
projects ITA also act as a competency center and support other government entities in executing their IT projects. The major projects are detailed as follows.

eOman awareness campaign
Oman is keen in working towards convergence and the narrowing of the Digital
Divide. In order to increase the access to public and improve the awareness
of the e-government activities and available services a nation-wide awareness
campaign was launched. After the launch of eOman in the capital Muscat, a tour
to the different regions of Oman began as eOman regional road shows. The campaign consists of seminars and orientation programs as part of a nationwide
campaign aimed at enlightening the public about the objectives of eOman in
creating a digitally-enabled society, focusing on bridging the digital-divide. Each
show focused on a particular administrative region of the Sultanate, presenting
the essence of the strategy to a focus group of audience. It served as an interactive meeting point for the public face-to-face. It paved for a participative role in
the use of ICT by both public and private sector in serving the citizen.

59

Convergent Government Network
The Government Network is seen as a comprehensive fully-managed network
to carry the data between government organisations as well as the citizens and
enable e-government service delivery. In line with this mission, ITA signed an
agreement with Oman Telecommunications Company for the implementation
and management of this Convergent Government Network based on pre-defined
service levels. The network based on IP/MPLS (Internet Protocol / Multi Protocol
Label Switching) network with ATM backbone being a key component for the delivery of public services seamlessly will be the first and foremost comprehensive
network in terms of functionality and technicality. All government entities will use
this network which will have a unified IP addressing scheme government wide.

E-Service gateway portal
ITA is developing a centralized gateway (Ubar portal) to offer electronic services
from various Government organizations accessible to the public through multiple electronic channels. Several e-service flag ship projects will be integrated
through this common e-government gateway.
These services may be provided via the Ubar portal either by integrating with
other government entities or providing links to their websites. Anytime, anywhere
access to the portal can occur through multiple channels such as the web and
mobile devices. Navigation on the portal site will be simplified through a live
event service delivery model and searchable content. Ubar portal will enable
public access to Government services through a single entry point and facilitation of transactions with maximum ease and time savings, at any time. The delivery of services will be in a seamless, integrated, secure and transparent manner
that maximizes public convenience and increases trust in the process. There will
be an integration of electronic systems and services of all government agencies
so that customers can be served in a standardized manner with a common look
and feel.

e-Payment gateway project
With an objective to implement an efficient and effective e-Payment infrastructure to support these e-Government initiatives as well as move the nation to
the next level of transactional service oriented e-commerce development the
National E-Payment gateway project is launched. Government of Oman, in its
e-Government strategy has identified electronic payments (e-Payment) and in
particular Internet payments, as a critical shared service within the e-Government architecture. It is seen as the main enabler to online delivery of Govern-
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ment Goods & Services. Through such a robust and secure e-payment gateway,
e-Government shared services could be paid for electronically using major credit
cards, debit cards and other electronic payment instruments.

Electronic transactions Law
For governing electronic transactions, the electronic transactions legislation
of Oman regarding protection of privacy and validation digital signatures and
electronic-message regulations were enacted by the competent authorities in
May 2007.

Enabling e-services by handholding ministries
In the e-services track, ITA has assisted several Government organizations in
implementing IT initiatives to deliver e-services including the National Statistics
Online project, e-Tendering, One Stop Shop, Education Portal and the National
Registration System for Civilians. Most of these e-services projects are underway
successfully. The One Stop Shop is a major e-service involving six ministries and
entities to enable a single-window service for Commercial Registration of new
companies electronically. In this quick win project of the G2B sector, phase one is
successfully operational and the project is advancing to its second phase.

Capacity building
For building IT capacity within the society, a comprehensive plan to enhance
national IT skills has been proposed to include a National IT training project for
implementation, within the government sector and for the community at large
over a three year period. Developments of the national ICT sector has been recommended by nurturing incubator programs which will enhance local IT investments and support the expansion of telecommunication infrastructure to all sectors of the society.
The Digital Literacy Training pilot program for 400 civil service employees has
been completed in 2007 successfully. The second phase of this project targets
training about 104,000 civil employees by 2010. The program aims to provide IT
training opportunities to government and to build ICT literacy amongst Omani
citizens and create new avenues of employment.
The Community IT Training and the Government Digital Literacy Training projects
are part of the ‘National IT Training & Awareness Framework Initiative (NITTA)
which is a government, nation-wide eOman initiative aimed at developing ICT
skills capability and increasing ICT awareness within the government and the
community. The Initiative aims to provide ICT training opportunities to the citi-

61

62

zens of Oman in order for them to fully participate in a digital, knowledge-based
society. In achieving its goals, the Initiative will also contribute to Oman’s transformation to a digital society, to the development of a local ICT industry and in
creating employment opportunities for the youth of Oman. The CITT and GITT
will definitely contribute a lot in reducing the digital divide between different
segments in Oman. Both projects on completion will train between 300,000 and
400,000 of the citizens from different age groups and backgrounds. In Addition,
there is a joint program with Ministry of Education to train and certify High School
students in digital literacy.

Enhance PC and Internet penetration
Committed to increase the levels of PC penetration within Oman, a project for
providing low-cost PCs pre-loaded with licensed software and with Internet connectivity has been initiated. Measures are in place to address the bridging of
the digital divide by undertaking targeted messages and means to reach the
entire society and this initiative will also contribute to ICT sector enhancement
by developing a locally based capability to deliver associated services (hardware,
training, others) and software. It is expected to provide better employment for
existing educated, unemployed Omani citizens and in turn build the Sultanate’s
knowledge economy.

Standards, frameworks and assurance of interoperability
ITA undertakes the establishment of common IT frameworks, standards and
guidelines to integrate all government units within the eOman initiative. Towards
this goal it aims to establish an overall ICT architecture, associated technical and
application infrastructure and develop and implement the government-wide integration plan. As a pre-requisite to this activity currently it acts as a competency
centre with best practices for re-engineering business processes of associated
entities and support their movement to eOman.
It is understood that establishment of standards ensures a seamless integration
of government systems within a uniform architecture which is vital to interoperability between e-Government infrastructure and businesses and realize the
ultimate delivery of public services through a common gateway in a seamless
manner based on best practices streamlining information exchange.

Innovation and Support Center
Oman is a dynamic and innovative economy with a young and highly-educated
workforce. It’s a country that is very much open for business and provides a fast-
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growing and prosperous business environment leading to exciting opportunities
for firms across the world to enter the market. ISC is the Innovation and Support
Center of Oman established by the ITA is association with Microsoft through a
three-year agreement. It aims to provide expert technical support to all government entities while training local Omani talent for such high-class services. The
center helps the public sector improve productivity by enhancing their technical
capabilities and realise the full potential of their IT investments.
The Innovation and Support Centre envisages creating a local ICT center with
world-class capabilities, managed and operated by highly trained local Omani
talent. It is based on the following value proposition of creating new jobs and incubating innovative ICT projects to promote growth within this sector. The center
housing experts in selected knowledge domains will support knowledge transfer
to Omani nationals and promote innovation in public sector service delivery and
enable government to leverage their investments.

National Statistics Online
Official statistical information is essential for the development in the economic,
demographic, social and environmental spheres for all economies. Worldwide,
strategies for monitoring progress and development are based on timely and
accurate statistical data. The National Statistics Online is yet anther flag-ship
project ITA has worked along with the Ministry of National Economy which aims
to present socio-economic indicators based on various criteria and timeline in a
dynamic and graphical manner.
Oman Statistics Online (OSO) is a free-access online database with quality data
compiled and published by the Ministry of National Economy (MONE) periodically. This data can be used to set baselines, make evaluations and set targets
for various developmental activities. OSO system provides valid data anytime
and anywhere through electronic media and hence increases the opportunity to
access quality data. Its implementation is in complete alignment with the Vision
2020, Five-year development plan and Oman’s support to the millennium development goals (MDGs) of the UN. The project is expected to ensure free availability
of authentic information through electronic channels to promote the quality of
research and planning in various economic and social aspects.

Investing in the ICT sector of Oman
ITA believes in the role of Information Communications Technology (ICT) as an
enabler and as a tool in speeding the development of a nation and sustaining it as
well as in closing the digital divide. After the formation of the GCC customs union
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in early 2003, the EU-GCC FTA negotiations regained momentum with several
clauses already being agreed upon. This FTA is expected to open up European
markets for non-oil Omani exports including the IT enables services (ITES). At the
same time this will enable the Sultanate to acquire expert ICT industrial technology in several niche areas like nano-technology, next generation networks,
human-centric interfaces and regional digital content creation which are most
required for its economic diversification programmes. This will certainly encourage all multi-national companies to invest in the Sultanate thereby benefit mutually with market expansion.
Currently the ICT sector is focusing on internal economic diversification and capacity building leveraged by ICT. Some of the pioneering business ventures such
as call centers established to cater to local market needs have now become
regional and global in sectors such as the airlines.
In the long run, the Sultanate will have created a conducive business environment where a catalytic effect drives the ICT industries in a sustainable manner
and it will play a more regulatory role in the dynamic ICT industry with regard to
standards and service levels and monitor the digital community for equity and
continuous enhancement. The government being the main buyer in the IT sector
has rolled out national projects of significance which will form the foundations of
the digital society. This has opened the market for partnership and outsourcing
opportunities. This is a good time for global investors as the market is expanding
at a rapid pace for sectors such as telecommunication, software development,
infrastructure and other automation projects.
In the short term, eOman is focused on infrastructure and capacity building
projects to ensure sustainability of the several initiatives in progress. Measures
have been put in place to address the employment market with entrepreneurial
opportunities. Omani youth are being trained in specialized sectors, through innovation centers and incubators so as to strengthen Omani ICT sector. In the long
run Oman aspires to become the regional hub for IT enables services and is expected to lead the creation of regional center of excellence in IT service oriented
industries and associated ICT research.
m

Tourism:

The Sultanate is a country with a rich cultural heritage and ancient history that
goes back thousands of years. Scenic beauty and variety is a special natural
attribute of Oman. A visitor can enjoy a vast range of activity ranging from
beach-sports to camping in beautiful mountains or just exploring the adventures in the sands of the desert. Modern facilities such as luxurious resorts,
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hotels and restaurants are spread throughout the country. The numerous
archeological sites are a sure attraction to those who are interested in ancient
history and early civilization. Further, the 1700 kms seashore, rich underwater
flora and fauna makes the Sultanate one of the best sites in the world for water
sports and activities such as diving and the like. Natural beauty and the unspoilt
environment give Oman a flavour that is unique in the region. The high season
in Oman is between October and April when the climate is very pleasant. Tourism has been identified as one of the high potential areas since a full fledged
Ministry of Tourism was established in June 2004 by a royal decree 61/2004.
A series of initiatives have been taken for promotion of tourism including setting
up of a Tourism Training College in collaboration with a leading Institute from
Austria.
Tourism opens up rich vistas for domestic and foreign investment in hotels,
resorts and tourism related services in Oman. One of them is Bar – Al-Jissah $
200 million resort and spa tourist village project which had been opened by the
end of 2005.
A number of new tourism projects are coming in different areas of Oman
including the:

The Blue City
One of the largest development projects in the Middle East and it will be developed by Al-Sawadi Investment & Tourism Company. The objective of the project
is to accommodate up to 250,000 residents with a concept of including 3 beach
resorts, 1 golf resort, 1 city beach resort / conference hotel, an Arabian style
tourist village with a souq, apartments and boutiques, an aquarium and an amphitheatre.
Through the development phases, focus will be given on Education, Healthcare,
sports and marine facilities. The development of this project will run in 10 phases
and expected to be completed in 10-15 years.
The project is located in Al Sawadi, 90km from west of Muscat.

The Wave
An integrated resort to be constructed on 7kms of the coastline north of Muscat
international Airport, with a large portion of land reclaimed to extend the waterfront. The resort will cover 200 hectares and include an 18-hole PGA Golf Course,
marina with yacht club, 5-star hotels, apartments, and villas including leisure
facilities.
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The developers – waterfront Investment Company will develop this project into
two phases involving construction of “mixed – use” facilities including: hotels
beach-front villas, condominium towers, retail components, restaurants and
conference centre. The phases will consist of four zones incorporating a patterned procedure of the planned concept of this project. The project is expected
to complete by 2010.
Located on the coastline north of the Muscat International Airport.

Ras Al Hadd
The project involves a 200 hectare area of land with a concept of including 2
hotels, residential villas, a marina and commercial buildings.
The developers –Qatari Diar Real Estate Investment Company = are expecting to
complete the project within 4 years (approximately 2012).
Located on the coastline in Ras AL Hadd.

Salam Resort & Spa-Yiti
The project developed by Sama Dubai in partnership with the Ministry of Tourism Oman, will take its development effect sometime this year. Covering a vast
premium area of approximately 3.7 sq km, this project will be a beach front
property set against the impressive mountain range with stunning views of the
Gulf of Oman. The architecture will incorporate an Omani Lifestyle, including the
traditions and culture followed by the people of the Country. The concept of
this project will include exclusive 5-star hotels, magnificent villas and exclusive
apartments surrounded by golf courses, marinas, a state-of-the-art spa, wellness
center and eco-marina centre. The project is expected to complete by 2009. Located 15 meters south of Muscat.

Muscat Golf Course
A private company which will develop and operate an 18-hole Golf Course, a
hotel and Residence Villas.

Commercial and Tourism Center-Salalah
A private company, which will develop this project to Hotel Apartments Malls, and
Recreation Centre.

Muriya Development Company (MDC)
It is a joint Company between ORASCOM Group and OMRAN (Oman Tourism De-
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velopment Company) with a joint share of 70% and 30% respectively. MDC are the
developers for three main projects:
n

AL Seifah Resort:
The concept of this integrated resort includes three Hotels, a Marina, Golf Course, and Residential Villas along with Town Centre
activities. The project is due to complete in 2011.

n

Salalah Resort:
The Resort will include three Hotels, a Marina and aGolf Course
which will be constructed in two phases.

n

Al Souda Resort:
A Eco-Boutique Hotel, located in Souda Island in 2009.

Zagi Resort
This Eco-Resort will be developed in the Willayat of Dibba, in Musandam Governorate and will be run by a well-known Operating Company called “Sixth Senses”.
The Foreigners, besides investments in hotels, resorts can own land, residential
property on a free hold basis in dedicated and integrated resort projects. These
projects are to bring about a sea-change in the tourism scene of Oman.
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ANNEX I
FOREIGN CAPITAL INVESTMENT LAW
(Issued by Royal Decree No. 102/94- amended by Royal
Decree 90/96) and Royal Decree 56/2003
m Article (1):

Without prejudice to the provisions of the Royal Decree No.57/93, non-Omanis
- whether natural or juridical persons - shall not conduct any commercial, industrial or tourism businesses or otherwise participate in an Omani company, except
with a license from the Ministry of Commerce & Industry, to be issued in accordance with the provisions of this Law.
m Article (2):

The license referred to in the preceding Article shall be granted after the following conditions have been met:
n The business shall be conducted by an Omani company with a capital

of not less than RO 150,000 and the foreign share therein not exceeding
49% of the total capital.
However, the above percentage may be increased up to 65% of the
company’s capital by a decision from the Minister of Commerce & Industry, following a recommendation from the Foreign Capital Investment Committee.
The percentage referred to in the above paragraph may be further increased up to 100% of the company’s capital for the projects which
contribute to the development of the national economy upon the approval of the Development Council, following a recommendation from
the Minister of Commerce & Industry, provided that the project’s capital shall not be less than RO 500,000.
n When an existing joint company participates in a new joint-venture

company, the foreign share shall be considered as the total share in
each company provided that the Omani percentage shall not be less
than the percentage to be owned by Omanis as set out in the foregoing
paragraph.
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m Article (3):

Exemptions from the conditions specified in the above Article for obtaining the
license shall be granted to the following:
n Companies which conduct business in the Sultanate of Oman by virtue

of special contracts or agreements with the Government of the Sultanate or which are established by virtue of a Royal Decree.
n Parties conducting a business, which is declared by the Cabinet as

necessary for the country.
m Article (4):

The application for foreign investment license shall be referred to a committee
to be formed at the Ministry and called “Foreign Capital Investment Committee”.
Such Committee shall be set up by virtue of a decision from the Minister of Commerce & Industry.
m Article (5):

The said Committee shall be responsible for giving opinions on the investment
applications with a foreign share of more than 49% and shall make recommendations in respect of the following:
n The identification of the investment fields.
n The extent to which the project can be considered as one of the eco-

nomic development projects.
n To prioritize the projects submitted for licensing so that preference shall

be given to the projects using local products and raw materials, which
help maximize the value added thereof, to the export-oriented industries, and to the industries introducing new products or using modern
technology. Preference shall also be given to the projects, which attract
and localize internationally reputed industries. In the field of tourism,
preference shall be given to projects involving the construction of integrated tourist villages and zones.
n To look into the complaints and conflicts arising from the application

of this Law.
Other matters related to investment referred to it by the Minister of
Commerce & Industry.
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The Committee shall issue its recommendations thereof by absolute
majority of members and submit them to the Minister for decision. The
applicant shall be notified of the decision within a period not exceeding
two weeks.
m Article (6):

Any applicant whose application has been rejected shall have the right to appeal
to the Minister within 30 days from the date of his notification of the rejection.
The decision of the Minister in this respect shall be final.
m Article (7):

Licensing shall be granted to the projects subject to this Law without the need
for obtaining prior approvals from any authorities outside the Ministry. However,
due regard shall be given to the negative lists issued by such authorities before
granting license to any company. The concerned Ministry may review the environment, health, safety and other standards during the construction and operation
stages.
m

Article (8)
n Income realized by companies licensed to be incorporated pursuant

to this Law, which carry out their major business activity in one of the
following areas, shall be exempted from tax:
n Industry and mining.
n Export of locally manufactured or processed products.
n Tourism promotion, including operation of hotels and tourist vil-

lages, excluding management contracts.
n Production and processing of farm products, including animal

husbandry, processing or manufacturing of animal products and
agro- industries.
n Fishing , fish processing, culturing and breeding.
n Exploitation and provision of services, such as public util-

ity projects, excluding management and project execution contracts.
n Tax exemption shall be for a period of 5 years starting from the date of
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commencing production or carrying out the activity, as the case may
be. This period may be renewed, if necessary, for a period not exceeding 5 years, subsequent upon a decision for renewal from the Financial
Affairs and Energy Resources Council.
n The Minister Supervising the Ministry of Finance shall lay down the

controls and procedures necessary for the application of tax exemption and its renewal pursuant to provisions of paras (1) and (2) of this
Article.
n Companies whose major activities fall within one of the areas pre-

scribed in para (1) Of this Article, shall have the right to carry forward
or deduct the net loss incurred during the mandatory exemption years,
to any number of tax years till it is finally settled; this being an exception to the provision of Article 14 of the above-referred Law of Income
Tax on Companies.
m Article (8) bis):

Income realized by companies licenced to be incorporated pursuant to this law,
which carry out their major business activities in the fields of higher education,
colledges, high institutes, private schools, or training colledges or institutes; or
in the field of medical care through running private hospitals, shall be exempted
from tax.
The Minister supervising the Ministry of Finance shall set the regulations and procedures necessary for applying the tax exemption according to this Article.
m Article (9) 1:
n Foreign investment projects referred to in this Law may be exempted

from custom duties on their imports from plant and machinery necessary for their establishment. They may also be exempted from custom
duties on the raw materials necessary for the production, which are not
available in the local markets. This exemption shall be for a period not
exceeding 5 years, starting from the date of commencing production.
This exemption may be renewed once. The exemption and renewal shall
be issued by a decision from the Minister Supervising the Ministry of
Finance, upon a request from the Minister of Commerce and Industry.
n Exemptions prescribed in the above para shall apply to the new ex-

pansions in the foreign investment projects, starting from the date of
issuing the license authorizing such expansions, or from the date of
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commencing the production for such expansions, or the start of their
activities, as the case may be.
Expansion means the increase in capital, which is used for adding new
fixed capital assets that achieve increased production capacity for the
project, or with the intention of introducing a new product, or extending
a new activity or service.
n The Minister Supervising the Ministry of Finance shall lay down the nec-

essary controls and procedures for applying the custom duty exemption and its renewal, pursuant to the provisions of this Article.
m Article (9) bis):

As an exception to the provision of para. (1) of Article 9 of the law, granting
and renewal of exemption for foreign investment projects registered pursuant to
the above-referred Industrial Organization and Encouragement of Industry Law,
shall be in accordance with the prevailing rules and principles, as per the latter
Law. Exemption may be granted for foreign investment projects registered in
accordance with the Organization and Encouragement of Industry Law referred
to above, which are involved in export oriented industries, as regards the raw
materials used for exports. This shall be in accordance with rules and principles
to be decided by the Minister Supervising the Ministry of Finance, in coordination
with the Minister of Commerce and Industry.
m Article (10):

The land needed for investment projects may be allocated by usufruct or through
rent for a long period.
m Article (11):

The investors in the investment projects shall be free to conduct the licensed
economic activity and to transfer abroad the imported capital, along with the
profits accrued from the project.
m Article (12):

The said projects may not be confiscated or expropriated unless for the public
interest and against equitable compensation.
m

Article (13):

The above-referred projects may import, by themselves or through others, pro-

75

duction requirements needed for the establishment, expansion or operation purposes, including materials, machinery, spare parts and the appropriate means of
transport, without the need to register in the register of importers.
The concerned Ministry or Authority shall determine the projects’ requirements
from the above-mentioned items based on their request.
m Article (14):

It may be agreed to refer any dispute between the foreign investment projects
and third parties to a local or international Arbitration Tribunal.
m Article (15):

The provisions of the Commercial Companies Law shall be applicable to the
above-said joint-venture companies, unless otherwise specifically stated in this
Law.
m Article (16):

The Company violating any provision of this Law shall be notified to rectify such
violation within a period not exceeding one month from the notification date. The
Minister may thereafter, upon a recommendation from the Foreign Capital Investment Committee, withdraw the license of the violating company.
m Article (17):

Without prejudice to any penalty stated in other laws, any foreigner conducting
any business referred to in this Law without license shall be fined no less than
RO 5,000 and no more than RO 10,000. Likewise, any Omani participating with
a foreigner in such business without obtaining the required license shall be fined
no less than RO 1,000 and no more than RO 5,000.
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ANNEX II
OVERVIEW OF INCOME TAXATION IN OMAN
m Basis of income taxation:

Income tax is charged on all income arising or accruing in Oman in respect of
various sources. The income is classified under various sources, which include:
n Profits or gains from business,
n Interest or discounts,
n Royalties, equipment rental and management fee,
n Payment for transfer of technical know-how or research and develop-

ment,
n Rent on property, and
n Income from any other sources.

There is no payroll tax or tax on employment income.
Profit on sale of any asset is taxable in Oman. As from the tax year 2003, profits
or gains on disposal of securities listed in the Muscat Securities Market are exempt from income tax.
m Taxable persons:

Tax is levied on:
a. Companies including partnership and joint ventures registered or incorporated in Oman,
b. Permanent establishment of foreign enterprises
c. Commercial, industrial and professional establishments owned or exploited by individuals (Omanis and foreigners) in Oman, and
d. Locally Registered Investment Accounts (mutual funds).
There are two main tax laws, which are amended from time to time by Royal
Decrees. Tax on entities mentioned in a) and b) above is imposed by Companies
Income Tax Law of 1981. The tax on entities mentioned in c) above is imposed by
Profit Tax Law on Commercial and Industrial Establishments as from 1994.
77
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Locally Registered Investment Accounts (mutual funds) are taxed and regarded
as 100% Omani owned companies for applying the tax rates.
m Tax year:

Tax year corresponds to calendar year i.e. 1st January to 31st December. The
taxable persons are required to prepare the accounts for the accounting period
corresponding to the calendar year. However, they may be allowed to prepare
the accounts for an accounting period of 12 months ending on a date other than
31 December, provided they follow that policy consistently. Income earned during the tax year (corresponding to the accounting year ending on 31 December)
is considered as the taxable income of that tax year. If the closing date of the
accounts is a day other than 31 December, the income earned during the accounting year ending in a tax year is considered as the taxable income of that
tax year.
m Deductibility of expenses incurred:

All expenses incurred wholly and exclusively in the production of income chargeable to tax are normally admissible. The law also provides for certain specific
deductions and disallowances of expenses. The expenses incurred in earning the
exempted income are not admissible.
m Ascertainment of taxable income:

The taxable income should be computed in accordance with a generally accepted
method of commercial accounting (as given by International Accounting Standards). Taxable persons are required to follow the accrual methods of commercial
accounting. In exceptional cases, on an application made to the Secretary General for Taxation, he may permit any other method of commercial accounting.
m Tax rates:

Tax rates are as follows:
a. Commercial and civil companies established in Oman, establishments
owned by Omani citizens or citizens of countries in Gulf Co-operation
Council (GCC) (UAE, Qatar, Bahrain, Saudi Arabia & Kuwait) and permanent establishments of companies established in a GCC country or
permanent establishments of GCC citizens: Taxable income in excess
of R.O 30,000 is taxed at 12%.
b. Permanent establishments of foreign enterprises (not included in paragraph (a) above :
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c. Taxed at step-up rates varying from 5% to 30%. The highest rate of 30%
will apply when the taxable income exceeds R.O. 100,000.

Rate (Percent)

Taxable income (R.O)
0

5,000

0

5,000

18,000

5

18,000

35,000

10

35,000

55,000

15

55,000

75,000

20

75,000

100,000

25

More than 100,000

30

Marginal relief is granted where the taxable income is slightly higher than the
maximum income of a bracket.
m Depreciation:

Depreciation is allowed on straight-line method on all fixed assets, tangible as
well as intangible, owned and used in the business.
n

Rates:

First class buildings:

4%

Other buildings:

15%

Heavy equipment, vehicles etc:

33%

Plant and machinery

15%

Certain assets are allowed 100% depreciation. Industrial buildings and machinery are granted accelerated depreciation.
m Procedure for filing returns of income and assessments:

Tax year corresponds to calendar year beginning 1st January and ending on 31st
December. Income is computed by reference to the accounting period. Taxpayers are required to submit provisional return of income on an estimated basis
within 3 months from the end of the accounting period and pay the tax due as per
the provisional return. They should file the final return of income together with
the audited accounts within 6 months from the end of the accounting period,
and pay the balance tax, if any. Any late payment will attract penalty (interest) at
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1% per month. Returns are examined and additional assessments are raised in
appropriate cases. Additional tax due on assessment should be paid within the
due date (normally 30 days from the date of assessment) specified in the notice
of assessment.
m Objections and appeals:

There are three levels of appeals, if a taxpayer is aggrieved with the assessment
made. The first objection is made to the Secretary General for Taxation, the next
to the Income Tax Committee and the final appeal to the Courts. The time allowed to object/appeal is 45 days.
m Withholding tax:

There is a final withholding tax of 10% of the gross payments in respect of:
n Royalties,
n Equipment rental,
n Management fee, and
n Payment for transfer of technical know-how and research and develop-

ment.
This tax applies to payments made to foreign companies, which do not have
permanent establishment in Oman.
m Tax incentives:

In order to encourage investments in certain identified economic sectors, tax
exemption (i.e. tax holiday) is granted to the companies/sole proprietorships on
income realized from the following main activities, initially for a period of 5 years.
This exemption is renewable for a further period of up to 5 years on a case by
case basis by a decision of the Council of Financial Affairs and Energy Resources.
These economic activities include:
n Industry and mining,
n Exports of locally manufactured products,
n Promotion of tourism,
n Agriculture, Fishing, fish processing and fish cultivation.
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Tax exemptions are governed by rules and regulations issued by the Minister of
Finance, or any person under take this position.
Tax exemption is also available:
n To university education, colleges, higher institute, private schools or

kindergartens, or training colleges or institutes, and
n In the field of medical care by establishing private hospitals.
n To income realized in Oman by Investment Accounts established under

Capital Market Law and by those established outside Oman to trade in
the Omani Securities listed in Muscat Securities Market.
n i) To Omani shipping companies (which are wholly owned by Omani

Nationals or mixed companies registered in Oman), and
ii) To foreign shipping companies which carry on business in Oman
through an authorized agent. However, the tax exemption to foreign
shipping companies shall apply with effect from the date of commencement of business on condition that reciprocal treatment is granted to
the Oman shipping companies in their respective countries.
n To the income realized by foreign airlines carrying on their business

through a permanent establishment in Oman shall be exempt from tax,
effective from tax year 2003. Such exemption shall be limited to the
income arising from the operation of aircraft in international traffic
and on condition that reciprocal treatment is granted to the Oman air
transport enterprises in their respective countries.
m Dividends:

Dividends received from local companies are exempt from income tax.
m Tax refunds:

Excess tax paid is refunded if a claim is made within 2 years from the end of the
tax year in which such excess is finally determined.
m Loss carry forward provisions:

Losses of any particular year may be carried forward for a period of up to 5 years
and cannot be carried back. Exempted companies and sole proprietorship may
carry forward their net losses incurred during the initial period of tax exemption
until the losses are finally set off.
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ANNEX III
THE BASIC LAW OF THE STATE
The Basic Law of the State proclaims the supremacy of the law as the basis for
governance and guaranteed equal Opportunity and freedom for all.
The principles guiding the State policy are political, economic, social, cultural and
security principles (chapter two).The Economic, social and cultural principles are
stipulated in the following articles:m Article (11): The Economic Principles
n The national economy is based on justice and the principles of free

economy. Its essence is the constructive and fruitful cooperation between public and private activity. Its objective is the achievement of
economic and social development in order to increase production and
raise standard of living of the citizens according to the State’s general
plan and within the limits of the Law.
n Freedom of economic activity is guaranteed within the limits of the

Law and the public interest in a manner that will ensure the wellbeing
of national economy.
n The State encourages saving and supervises the regulation of credit.
n All natural resources and revenues therefrom shall be the property of

the State which will preserve and utilize them in the best manner taking into consideration the requirements of the State’s security and the
interests of national economy. No concession or investments in any of
the public resources of the country may be granted except by virtue
of a law and for a limited period, provided the national interests are
safeguarded.
n Public property shall be inviolable. The State shall protect it and citi-

zens and residents shall preserve it.
n Private ownership is safeguarded and no person shall be prevented

from disposing of his property except within the limits of the Law. And
no property shall be expropriated except for the public interests in cases stipulated by the Law and in the manner specified therein, provided
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that the person dispossessed shall be fairly compensated. Inheritance
is a right governed by Islamic Sharia.
n Confiscation of property is forbidden. Specific confiscation as a penalty

shall not be imposed except by judicial order, and in cases specified in
the Law.
n Taxes and general charges are based on justice and the development

of the national economy.
n Imposition of public taxes, amending and canceling the same shall be

by virtue of the Law and no person is exempted from paying all taxes or
part thereof except in the cases specified in the Law.
n It is not permitted to impose a new tax, fee or any right with retrospec-

tive effect whatever its type might be.
m Article (12): The social Principles
n Justice, equality, and equality of opportunities for Omanis are the pil-

lars of the society and are guaranteed by the State.
n Co-operation, mutual compassion are intimate bonds among the citi-

zens and the reinforcement of the national unity is a duty. The State
shall prevent anything that might lead to division, sedition or disruption
of the national unity.
n The family is the basis of the society and the Law regulates means of

protecting it, preserving its legal entity, reinforcing its ties and values,
looking after its members and providing the suitable conditions to develop their potential and capabilities.
n The state guarantees assistance for the citizen and his family in cases

of emergency, sickness, disability and old age according to the scheme
of the social security and shall work for the solidarity of the society in
bearing the burdens resulting from national disasters and catastrophes.
n The State cares for public health and the means of prevention and treat-

ment of diseases and epidemics. It endeavors to provide healthcare for
every citizen and encourage establishing private hospitals, polyclinics
and medical institutions under its supervision and according to regulations determined by the Law. It also works for the conservation of the
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environment, its protection and prevention of pollution.
n The State enacts Laws for the protection of the employee and the em-

ployer and regulates the relationship between them. Every citizen has
the right to pursue the profession he chooses within the limits of the
Law. It is not permitted to impose any rendering a public service and in
return for a fair remuneration.
n Public employment is a national service entrusted to those who carry

it out. The State employees, while carrying out their work, shall pursue
the public interests and services to the society. Citizens are considered
equal in taking up public employment according to the provisions of
the Law.
m Article (13): The Cultural Principles
n 1.

Education is a cornerstone for the progress of society, which the
State fosters and endeavors to spread and make it accessible to all.

n 2.

Education aims to raise and develop the general cultural standard, promote scientific thought, kindle the spirit of research, respond to
the requirements of economic and social plans, build a generation that
is physically and morally strong, that takes pride in its nation, country,
and heritage and preserves its achievements.

n 3.

The State provides public education, works to combat illiteracy
and encourages the establishment of private schools and institutes under its provisions and according to the provisions of the Law.

n 4.

The State fosters and preserves the national heritage, encourages the science, arts, literature, scientific research and assists in their
propagation.

m Article (39):

Payment of taxes and public duties is a duty according to the Law.
m Article (57): The financial Affairs

The Law specifies the provisions related to the following matters and the bodies
responsible thereof:
n Collecting taxes and fees and other public monies and the procedures

of its disbursement.
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n Maintaining and managing the property of the State, the conditions for

its disposal and the limits within which some of these properties can
be assigned.
n The State’s general budget and the final account.
n The autonomous and supplement general budgets and their final ac-

counts.
n The State Audit.
n Loans extended or obtained by the State.
n Currency, banks standards, measures, and weights.
n Affairs of salaries, pensions, compensation, subsidies, and gratuities

charged to the State’s treasury.
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ANNEX IV
MUSCAT SECURITIES MARKET
The Capital Market of The Sultanate of Oman
Taking a close look at the development of the securities market in Oman shows
that it has gone through three distinct phases. Starting from the period 19731989, trading in securities was unorganized and was virtually controlled by brokers with lack of necessary information for potential investors.
The second phase started in mid 1989 when the Muscat Securities Market (MSM)
officially commenced its operations according to Royal Decree 53/88 that was
issued in1988. The decree set the legal framework for the establishment of the
market as an independent organization to regulate and control the Omani securities market and to participate with other organizations in setting up the infrastructure of the Sultanate’s financial sector.
After ten years of continuous growth in the market and national economic activities in general, and to cope with new developments in the financial sector, both
locally and internationally, especially in the securities industry, there was a need
for better control and regulation of the market activities so as to afford more
protection to investors. To achieve this it was necessary to split the functions of
regulation and market activities both of which were until then functions of the
MSM.
The existing laws and regulations were amended to bring our market closer to
international standards of practices, where the norm is to have an independent
regulator which is regulating authority over exchange and market participants
and as a result, the capital market developments came to its third phase.
In November 1998 the Capital Market Law was issued, according to which the
Muscat Securities Market was restructured. This Law along with other decrees
issued during the same period resulted in splitting the Muscat securities Market
up into three separate units, which are:
m The Capital Market Authority:

The objective of the Authority is to promote the efficiency of the capital market,
regulate its activities and promote the rules of professional conduct and discipline among all parties operating in the capital market industry. The responsibilities of the Authority are as follow:
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n Organize, licensing and monitoring of securities’ issuing and trading.
n Supervise the activities of Muscat Securities Market and Muscat De-

pository and Securities Listing Company.
n Supervise the activities of all companies operating in the field of Securi-

ties and the public joint-stock companies.
m Muscat Securities Market:

The main responsibilities of the Market are as follows:
n Securities listing and trading;
n Settlement of transactions;
n Publishing of trading information.
m Muscat Depository and Securities Registration Company:

The main responsibilities of the company are as follows:
n Maintain the shareholders’ records;
n Deposit, register and safekeeping of selling and purchasing contracts;
n Issuing of ownership documents;
n Issuing of the profit checks for joint-stock companies.

The Capital Market Authority (CMA):
Since starting its operations in January 1999, the Capital Market Authority has
embarked on a multifold task focusing primarily on restoring investor confidence
and laying the foundation for an adequate regulatory, legal and institutional framework of a modern well organized and properly managed securities industry.
In September 2001 part of Ministry of Commerce & Industry’s (MCI) jurisdictions
regarding regulation of public joint stock companies was transferred to CMA
thereby CMA takes the procedures in respect of issues, subscription, regulation,
monitoring the companies affairs, attending general meetings and review of the
financial statements.
In August 2004 the insurance jurisdiction was transferred from MCI to CMA
thereby CMA undertook the regulation and supervision of insurance sector in the
Sultanate.
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CMA since its establishment endeavored to upgrade the capital market sector in
order to build a solid sector able to face the challenges and competition on the
regional and global levels. CMA’s efforts were manifested in the following:
m Comprehensive Development of the Capital Market Sector

In order to develop the capital market CMA prepared a master plan to be implemented in five years. The master plan covers all the aspects of the capital market
sector such as legal framework, primary market, brokerage companies, market
structures, trading operations, investor education and protections, corporate
governance and development of human resources.
In order to have a clear vision for the future, CMA adopted a Five Year Master Plan
for the development of the capital market sector, starting from the year 2003 and
concentrating on the following areas:
n Regulation of Intermediaries.
n Structuring of the Market.
n Trading practices and liquidity enhancement.
n Diversification of the range of Investment Products.
n Institutional Investment.
m Infrastructures

To go in line with the global and regional developments CMA is continually developing the capital market law, corporate law and currently insurance sector
laws.
m Enhancement of Disclosure and Transparency Principles

Disclosure and transparency were on the forefront of CMA’s attempts for their
role in upgrading market efficiency and attaining fairness among market participants. In this respect CMA enhanced the surveillance on the transactions in
MSM’s floor as well the dissemination of circulars regulating quarterly and timely
disclosures. To enhance disclosure efficiency in MSM, a new draft of disclosure
guidelines is being introduced for the approval of the CMA’s board of directors.
m Investor Protection and Building Confidence in the Market

One of the main objectives of CMA is to protect investors against unfair and unsound market practices. CMA endeavors to provide protection and security to all
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the participants of MSM. From this perspective the Settlement Guarantee Fund
and Investor Trust Fund were established along with the endorsement of the settlement bank system.
In addition, to boost confidence in the market and attain higher degree of fairness among market participants CMA formed three committees: Investigation
Committee which considers violation detected during surveillance, audit and inspection operations, the Disciplinary Committee which considers brokers0 and
their agents breaches of the laws and regulations and the Appeal Committee
which aims to achieving justice between disputing parties.
m Organization and Development of the Market

Among the measures taken by CMA to organize and develop the securities market, the adoption of listing directives in the secondary market on the basis of the
factors with greatest effect on investors’ decision such as making profits and
easy exit (liquidity), and preserving the paid up capital. On the light of the above
companies listed on the regular and parallel markets were redistributed on the
three markets for distinction between successful company, stable company,
company with average performance or distressed company.
m Corporate Governance

In the wake of corporate scandals sound corporate governance is key factor in
confidence building in the market.
CMA issued the Code of Corporate Governance in May 2002 in the sidelines of
a conference on corporate governance organized by CMA during the period 5-6
May 2002 as the first country in the region to issue a code of corporate governance. The code covers composition of board of directors, eligibility for the board
members, board functions, regulation of related party transactions to prevent
board member using their positions for personal benefits. Beside that, a code of
corporate governance of insurance companies is issued to serve the same purpose with different requirements and standards.
m Investor Education and Training

CMA took several initiatives to boost investment awareness among the public,
and continued its efforts to educate investors about capital markets and investment in financial instruments, these efforts included:
n Issue of various awareness publications such as the monthly bulletin

and the Capital Market Magazine.
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n Organization of seminars and workshops on securities markets opera-

tions and public joint stock companies.
n Provide the press and the media with all new developments
n Publication of a weekly column in Al Watan Daily Newspaper tackling

different issues on the capital market.
n Dissemination of CMA and company news on CMA’s web site:

www.omancma.org

Muscat Securities Market
In parallel with the aims of the CMA, Muscat Securities market witnessed a lot
of developments to help the public understand the concept of securities market operations. New listing directives were approved for the Secondary Market,
which required the redistribution of the listed companies with regard to the performance and the capital position. In addition, study of the Bond Market In Oman
was made in cooperation with World Bank and in coordination with Ministry of
National Economy and Central Bank of Oman.
As a continuing process in the development of the securities market, the MSM
has developed its regulations to provide information and financial data relating
to the performance of the Market and all listed companies directly to investors
through a highly advanced electronic trading system. This will not only ensure
transparency of activities which is considered to be one of the main principles of
a well organized market, but will support the market by encouraging investors to
make the right investment decision at the right time.
The Market has developed its existing mechanism of clearance and settlement
by introducing a new mechanism for the sake of encouraging stable dealing in
securities as well as providing a better environment that might help the flow of
foreign investment to the Sultanate.
The settlement of transactions is the exchange of values for the securities. And
until May 2002 the cash log of the settlement i.e. payment of value was conducted on bilateral net basis whereby each two brokers compare and net their
selling and buying transactions and the broker with a negative balance issuing a
cheque to the brokers with a positive balance. The MDSRC registers transfers of
ownership. In June 2002 a multi-party net settlement system was introduced by
establishing a fund that receives from brokers with negative balance ad pays to
brokers with positive balances.
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MSM has changed its visual identity with a new logo. It has also re-shaped the
General Price Index (MSM 30) by changing the beginning value of the index from
100 to 1000. The change in logo and the index has come into effect from June 1,
2004. Stock data is available on the MSM website. Financial and other vital data
on listed companies are also available on the website: www.msm.gov.om
m Broker & MSM Commissions

Brokerage companies and investment banks dealing in the field of securities may
charge the client a commission ranging between 0.75% as a maximum limit and
0.4% as minimum limit of the market value for each order for any amount from
RO 1 to Ro 100,000. This percentage includes the broker’s commission and the
Market’s commission. The market shall get 20% of the maximum limit. Where the
market value of the order is more than RO 100,000 the market’s charges shall be
20% of 0.5% of the excess amount.
Days & Hours of Trading
Trading Days

:

Sunday, Monday, Tuesday, Wednesday, Thursday

Trading Hours

:

From 10am to 13:00pm.

m MSM Performance (2006)

All the efforts which has been done during the last sex years has positive results
on the performance of Muscat Securities market.
During the Year 2006, the aggregate market turnover lost -19.8% at RO 1128 billion as against RO 1407 billion recorded in 2005. The MSM general share price
index has increased by 14.5% to close the year 2006 at 5581.57 points compared
with 4875.11 points for the year 2005.

The advantage of investment in the Sultanate of Oman:
One of the most progressive countries in the Middle East, the Sultanate has
worked at creating the right climate for new investments by developing a free,
competitive economy with equal opportunities for all, and shaping laws and regulations that encourage enterprise.
n No tax on capital returns or profits.
n No restrictions on capital and profit transfers.
n No restrictions on exchange processes.
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n The convertibility of the Rail Omani and fixed exchange rate with US$.
n Low corporate profit tax.
n Foreign investors can invest in the shares of listed companies or invest-

ment Funds without prior permission.
n There is independent regulatory and supervisory authority to monitor,

and supervise Muscat Securities Market to ensure the protection of
investors.
n Up to 100% foreign ownership.

Capital Market Authority (CMA)

Muscat Securities Market (MSM)

P.O.Box: 3359, P C:112, Ruwi
Tel: (968) 24823100

P.O.Box: 3265, P C: 112, Ruwi
Tel: (968) 24823600
Fax: (968) 24816353
E-mail : info@msm.gov.om
Website: www. msm.gov.om

Fax: (968) 24817383
E-mail : info@cma-oman.gov.om
Website: www. omancma.org
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ANNEX V
OMANI CENTRE FOR INVESTMENT PROMOTION
& EXPORT DEVELOPMENT
Oman being among the fastest growing economies of the world is vibrant blend of
tradition and modernity. With a centuries-old global trading heritage, the Sultanate is well placed to take advantage of opportunities in the new global economy.
The Omani Centre for Investment Promotion & Export Development (OCIPED) has
been established by the Government of Oman to assist private sector development in the Sultanate.
OCIPED was established by a Royal Decree in 1996 to improve the Sultanate’s
balance of trade by maximizing the contribution of private sector investment and
promoting the expansion of Omani exports.
OCIPED’s mission is to boost both local and international private sector investment in key economic sectors in Oman and to work in partnership with businesses located in Oman to develop the export of goods and services to key geographical markets.
OCIPED is the first Government body in the Sultanate and only the second public
sector organization in the entire Arab world, to receive the coveted ISO Certification. This was followed by OCIPED’ becoming the first organization in the Middle
East and North Africa Region to be recognized as an Investor in People. This
ensures that OCIPED is committed to providing all of its clients with the quality
service that meets their requirements, in an efficient and effective manner within
stipulated time frames.
OCIPED produces a range of products to assist its clients maximize both investment and export opportunities in the Sultanate of Oman. These include:
- “AI Mihwar” - a quarterly Newsletter
“Oman TradeMap” - a web based guide to international markets “Trade Secrets”
- an export answer book for small and medium-sized exporters in
Oman
“Oman Link” - contact details of OCIPED’s international representatives network.
“Make our Exports your Advantage” - an export directory of Omani companies.
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In addition, OCIPED produces informative guides on investment opportunities
and exports from Oman, which are available in both hard copy format and online
at www.ociped.com
OCIPED provides its assistance to investors in every step of the way from project
design through to project implementation and beyond.
Particular areas of assistance to clients include:
n Providing project specific information
n Organizing visit programmers and matchmaking meetings
n Assisting investors to obtain various Government approvals
n Reviewing project proposals prepared by investors and advising on ap-

propriate entry strategies for setting up operations
Assisting local investors to identify a foreign partner through the network of OCIPED representatives and other sources, and vice versa.
n Carrying out specific sector or project studies.
n Participating in International Exhibitions to promote Omani products in

existing markets and open new potential markets.
n Developing investment projects & promoting Omani products through

its international network of representatives
n Coordinating with Regional & International organizations specialized in

the field of export development to make use of their expertise for the
development of Omani exports.
n Through electronic e-mails, OCIPED disseminates to Omani companies

export enquiries obtained through the United Nations Trade Point Development Centre
n

(UNTPDC)

n Providing forums for the private sector to advise on economic strat-

egy
n Developing strategies for the enhancement of Oman Origin exports.

For further information, please contact OCIPED at the following address:
P.O. Box 25, AI Wadi AI Kabir P.C. 117 Sultanate of Oman
Telephone: +96824812344, Fax: +96824810890
e-mail: info@ociped.com, web-site: www.ociped.com
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ANNEX VI
POLICIES & REGULATIONS OF THE
PRIVATIZATION PROCESS
Objectives:
Oman’s privatization objectives and rules are stated in Royal Decree 77/2004
issued on 14th Jul 2004. The decree establishes a Ministerial Committee to study
and recommend to Council of Ministers to decide on all major issues relating to
privatization.
m The privatization program has the following major objectives.
n Diversification of National Income.
n Expansion of the manufacturing sector and production dase of the

country.
n Increase employment opportunities for citizens in the private sector.
n Provide opportunity to private sector to contribute to the development

of national economy.
n Mobilies Market Activity.
n Create competition.
n Increase efficiency of utilization of resources.
n Increase productivity.
n Promote, Develop and Boost the Capital Market.
n Free government resources and increase the government focus and

strategic investments in areas where private sector cannot.
n Attract foreign investment, technical and administrative expertise and

latest technology.
m Rules and Regulations
n As far as possible more than one company will be established to avoid

creation of a monopoly situation and generate competition.
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n The process of privatization will be bases on principles of transparency

and will comply with Government Tender law and Regulations.
n All ministries, government units, public corporations, institutions,

companies and individuals are obliged to co-operate and provide
information as required by Ministry in this regard.
n Privatized entity will be registered as public Joint Stock Company,

Closed Joint Stock Company or Limited Liability company as decided
by Council Ministers depending on the nature of the project.
n Foreign participation can be 100% government will form independent

regulatory authorities to regulate the market.
n The company will be deemed as a wholly owned Omani Company for

tax purposes attracting a lower tax of 12%.
n Government will take necessary measures to ensure that employees

are not adversely affected by the privatization process.
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ANNEX Vll
PEIE- Industry’s Address
The Public Establishment for Industrial Estate (PEIE) was established by Royal
Decree 4/93 on 3 January 1993 and is today managed by a Board of Directors
that is chaired by HE Oman’s Minister of Commerce and Industry.
m Your partner

Since 1993,and from its corporate head office in Rusayl, PEIE has been responsible for a developing over 41,000 hectares of prime industrial land – in Rusayl,
Raysut, Sohar, Nizwa, Buraimi, Sur and on the Al Mazunah Free Zone – all suitable
for manufacturing, warehouses, distribution and office space. PEIE also works
closely with the Ministry of Commerce and Industry, the Oman Chamber of Commerce, the Oman Center for Investment, Promotion and Export Development,
permitting and regulatory organizations, utility providers and others to develop
the partnerships that assure business success. Moreover, it assists companies
in assembling sites, developing buildings, facilitating permitting, assessing infrastructure needs, reviewing incentives available for projects as well as helping
firms market and promote their products. In brief, the PEIE approach well makes
a real difference to the future of your business.
m Satisfying the Client

The most important decision a company makes when locating or re-locating its
business is getting the right site or premises. The availability, choice and quality
of premises helps business not only with their image but with their long-term
success. Indeed, factors important to investors, employers and employees can
all be satisfied in the Sultanate. For example, low cost land and premises combined with a high quality of life make Oman an excellent place to live and work.
Oman’s workforce is skilled and reliable and transport and communication links
are world class. Add to this a highly proactive pro-business Government, keen to
attract inward investment and it is clear the opportunities are here for the taking.
m Location and Communications

Today, as a member of the WTO and founding member of the Gulf Co-operation
Council and the Indian Ocean Rim Association, Oman is a dynamic, multicultural
and multilingual business community strategically placed on regional and inter-
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national communication grids that offer PEIE residents full and rapid access to
emerging markets in the Middle East, the Indian sub-continent, Africa and the Far
East. International, regional and domestic businesses have attracted to PEIE development, not only their excellent geographic location but also by their accommodation, facilities, support services and tranquil and secure setting. Oman’s
communications are second to none, with access to road network, port and
cargo handling facilities and an international airport all within easy reach, access
couldn’t be quicker or more convenient.
m Educated workforce

A well-trained and adaptable workforce is one of the Sultanate’s greatest assets.
Oman-based universities, colleges and training institutes have a reputation for
excellence in providing courses that meet the needs of local and incoming businesses. PEIE residents are thereby able to tap into an enthusiastic and adaptable
international and multilingual workforce. Recruitment rates compare very favorably with other GCC states for skilled labour, sales, marketing, administration and
managerial posts.
m Your Starting Point

PEIE is positively enhancing Oman’s position as leading center of manufacturing
excellence, business innovation and entrepreneurship. Therefore, should you be
trying to establish whether PEIE’s services and facilities would be of benefit to
you and your business, then we would be delighted to meet with you and discuss
your specific needs and requirements. If you are thinking of launching or expanding your manufacturing or distribution business in the Middle East, we strongly
encourage you to talk to us. PEIE has the experience, infrastructure, workforce
and Government committed to fostering the best business environment in the
region. Take a closer look, Oman has much to offer

Industrial Estates
Rusayl Industrial Estates
Rusayl Industrial Estate is situated 45 kilometers from Muscat and occupies 350
hectares, of which 140 hectares have been fully developed and subdivided into
plots of various sizes.
Established in 1983, Rusayl is Oman’s flagship estate. From its initial 12 factories,
Rusayl id now a bustling estate with over 139 factories in operation, a further
seven in construction and 15 under evaluation. Factories in operation produce
a wide spectrum of consumer as well as industrial – oriented products, ranging
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from: chemicals; batteries; electrical and building material; fiber optic cables;
foodstuff; textiles; garments; stationary; and paints.
As on all PEIE managed-estate, Rusayl provides its tenants with first class facilities and services, these include: factory and office space; electricity; water;
gas; telecommunications; sewage treatment; disposal of solid and other waste;
housing; internal and external road networks; mosques; banks; restaurants; supermarket; post office; and clinic. Rusayl is also home to offices of the Customs
Department and Royal Oman Police.
Rusayl Industrial Estate
PO Box 2, Rusayl, 124
Phone.: (+968) 24446080, Fax: (+968) 24446349

E-mail : hamad@peie.com

Sohar
Sohar Industrial Estate is located in the Wilayat of Sohar covering an area of
1,144 hectares, of which 130 hectares have been developed and subdivided into
about 226 plots.
Established in November 1992, and ideally located mid-way between Muscat
(220 kilometers) and Dubai (180 kilometers). Sohar-Oman’s garden city- has generated considerable international interests. With easy access to domestic as well
as global markets, the Sohar Estate offers tremendous potential and value to tenants. The estate has 45 factories, 13 units under construction and further 54 are
expected to come on stream in the near future. With the creation and development of Sohar Port as well as an international airport, Sohar is positioning itself
to take a lead role in Oman’s Industrial Development.
Sohar Industrial Estate
P.O Box 1, Postal Code 327
Phone.: (+968)26751272, Fax: (+968)26751307
E-mail : halmahdali@hotmail.com

Raysut
Established in November 1992, Raysut Industrial Estate is located in Oman’s
southern region of Dhofar, and 4 kilometers from Salalah Port commissioned in
1998. It is such developments that have increased the opportunities available to
tenants operating out of Raysut Industrial Estate. It is the ability in a cost-effective manner to trade with businesses in Asia, Europe and North America, all in
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record time that is attracting tenants to the Estate. The Omani Government has
also established Salalah Free Zone in the land between Raysut Industrial Estate
and Salalah Port.
Raysut Industrial Estate covers an area of 150 hectares, including warehouses
facilities of 300,000 square meters. Thirty hectares of the Estate have already
been developed and are serviced and subdivided into industrial plots ranging
from 1,350 to 6,300 square meters.
Given Salalah Port’s development, as well Salalah Free Zone, Raysut Industrial
Estate popularity with international investors has seen a marked increase. Such
interest has promoted PEIE to expand the Raysut Estate on phases according to
the land use requirement. Raysut is home to manufactures producing goods such
as stationary, medical supplies, piping, flour, vegetable oil, fish caning, plastics,
water and fertilizer.
Raysut Industrial Estate
PO Box: 2317, PC 211, Salalah
Tel. :(+968) 23219222, Fax (+968) 23219221
E-mail:Rasut@peie.om

SUR
Sur Industrial Estate is situated in Ash- Sharquiah region, 190 kilometer from
Muscat (Muscat – Qalhat road). The estate was established in 1999 and covers
an area of 3,610 hectares and boasts a deep water harbour. Major tenants on
the estate include: OMAN LNG, Oman India Fertilizer Company (OMIFCO) and the
National Gas Company. Given the nature and international stature of the estate’s
key tenants, Sur is rapidly developing expertise and competitive advantage in the
area of natural gas and its associated industries and services.
Sur Industrial Estate
PO Box 959, Postal Code 411
Tel.: (+968) 25562292-25562293. Fax: (+ 968) 25562290
E-mail: almukheini@peie.com

Nizwa
Inaugurated in November 1994, Nizwa Industrial Estate is located in Oman’s
interior, 180 kilometers from Muscat. It is uniquely geographically located in the
heart of Oman’s Al-Dakhliya region with the Muscat-Nizwa dual carriageway,
the estate offers tenants rapid access to other regions; Al-Dahira, Al-Wusta and
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Dhofar. Nizwa Industrial Estate plays a pivotal role in accelerating industrial
development in Oman’s Al-Dakhliya, Al-Wusta and Al-Dhahira regions. The estate
covers 214 hectares.
Its remarkable location near the oil and natural gas fields, natural resources,
like granite and sand, and agriculture products makes it attractive to numerous
interrelated factories.
The estate offers its tenants with supreme facilities and services, which included:
Water, natural gas, electricity; telecommunication; internal and external modern
road networks.
The estate now has 21 manufacturers producing: oil and gas services; ceramics;
plastics; medical products; plywood; auto spares; steel frames and foodstuffs.
Nizwa Industrial Estate provides very good plots suitable for different kind of
manufacture. It attracts investors in different sectors especially oil and gas
service and related manufacturers. In addition, a large scale glass manufacture
is under construction, as well as factories for construction products like block
factories and interlock, and expects to see major growth in the near future.
Nizwa Industrial Estate
PO Box 998, Postal Code 611, Nizwa
Tel. :(+968) 25449089, Fax:(+968) 25449119
E. mail: nizwa@peie.com

Buraimi
Buraimi Industrial Estate was established in 1998 and occupies a total area of
451 hectares. 90.7 hectares are already occupied and plots range from 500 to
645 square meters in phase 1, 3000 square meters is phase 2, and the remaining
area is divided into plots each ranging from 5000 to 8000 square meters.
Buraimi is located in the western part of the Sultanate of Oman and occupies a
strategic business location on the border with UAE. Given the estate’s geographical location and easy and rapid access to air and seaport in both Oman and the
UAE – it offers tremendous marketing opportunities and values to tenants wishing to exploit either domestic or international markets in the region.
Buraimi Industrial Estate
P.O.Box: 525, Postal Code: 512, Buraimi
Tel. :(+968) 25655477, Fax: (+968) 25641100
E-mail: buraimi@peiedomain.om
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Al Mazunah Free Zone
Al Mazunah Free Zone commenced operations in November 1999 and is located
in Oman’s southern region of Dhofar and close to the Yemen border. The Free
Zone is 260 killometers from Salalah. 245 kilometers from Al Gayda and 500
kilometers from Sywoon, the two closest Yemeni cities. Given the nature of the
Free Zone it lies outside the lit of Oman’s tax boundaries, and as such, business
personnel are able to enter Al Mazunah without visa for completing border procedures between Oman and Yemen. Indeed, Al Mazunah offers excellent opportunities and value to those whishing to trade goods and service through Oman into
Yemen, or locate warehouse facilities.
Al Mazunah Free Zone occupies 450 hectares. The first phase is divided into 96
plots ranging in size from 2,000 to 16,000 square meters. To date, 32 commercial
shops and an exhibition area in operation on the Free Zone.
PO Box:2317, PC 211, Salalah
Tel.:(+968) 23271441, Fax (+968) 23271443
E-mail:AMFZ@PEIE.COM

Knowledge Oasis Muscat
Knowledge Oasis Muscat (KOM) is a technology park located 30 kilometers from
Muscat and 10 minutes drive from Seeb International Airport. KOM neighbors
Rusayl Industrial Estate - the Sultanate’s largest industrial park - and Sultan
Qaboos University.
Dedicated to supporting technology-oriented businesses, KOM brings together
a diversity of enterprises from industry niches as varied as M-commerce and
international call centers. KOM is home to bluechips such as HP, NCR, and Gulf
Air. Huawei and Siemens as well as dynamic hi-tech start-ups. KOM is an ideal
environment to grow a hi-tech company while enjoying the spectacular natural
beauty and hospitality of Oman.
KOM covers a total of 68 hectares – 22,000 square meters of office accommodation is already occupied. There are currently over 62 tenants firms located in KOM
building #1, #2 and #3.
KOM-based companies vary in size, with organizations employing anything from
two people to over 300. They all benefit from a range of core facilities, as well
as business support from the Public Establishment for Industrial Estates, which
manage the park.
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KOM’s property and land is certainly its most tangible feature. Residents enjoy
the peace of mind that comes when everything has been taken care of; you simply have to arrive and start. Plans are produced for your approval, office accommodation is designed to meet your requirements, furniture is installed and all the
services your business requires will be brought on line ready for you to move in.
Tenants can occupy an office, a floor or a building (typically three floors) and have
the choice of creating more than one entrance with the benefit of having their
own dedicated reception space to meet and greet their visitors.
KOM has a university campus-business village atmosphere making it a unique
setting in which to build and grow your business.
KOM is also developing a portfolio of business support services and facilities
specifically targeted at the needs of knowledge-based and innovation-led businesses in their start-up and early years. In brief, it’s a portfolio designed to get
new entrepreneurs up and running and assist them maximize their potential for
growth. More specifically, KOM will offer its tenants a variety of opportunities and
these include:
n A prestigious address and highly pleasant and eco-friendly location

with adequate car parking.
n Excellent communications, both electronic and physical; KOM is just 10

minutes drive from Seeb International Airport.
n State-of-the-art HVAC offices.
n High bandwidth up to 155 Mbps.
n Use of KOM’s Class-A meeting and conference rooms and audiovisual

equipment.
n Opportunity to bounce ideas off experienced business personnel and

researchers, as well as devise collaborative R&D programs and receive expert advice and consultancy.
n Networking, in partnership with international organizations, profes-

sional bodies and tertiary institutes, KOM organizes monthly events to
share ideas, challenges and referrals. In addition to public events, our
private in-house event and training programs include everything from
Internet Marketing workshops and discussions on closing deals, to less
formal social networking gatherings and group lunches.
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In addition to the advantages of the country’s strategic location, political stability, infrastructure, economic resources and market-oriented policies, there are a
number of incentives offered to KOM tenants, and these are:
n 100% foreign ownership
n High speed Internet access
n Offices from 30m2 to 1,000m2
n Highly competitive Telco rates
n No personal income tax and no foreign exchange controls
n Duty-free access of products from Oman to GCC countries
n Conference rooms
n Presentation equipment
n Monthly networking meetings
n Close proximity to like-minded companies and a culture that encour-

ages networking, collaboration and mutual support
PO Box 200, Rusayl, 124
Sultanate of Oman
Phone: (+968) 24 155 100, Fax: (+968) 24 449 095
E-mail : maskari@kom.om

For further details on Knowledge Oasis Muscat see www.kom.om
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ANNEX VIII
Non-Omanis Ownership in Integrated
Tourism Complexes
Royal Decree No. 12/2006
Issuing the system of rules of Non-Omanis ownership in integrated tourism complexes

We, Qaboos bin Said , Sultan of Oman
Having pursued the Basic Law of the State promulgated by Royal Decree No.
101/96,
The Law of property expropriation for public interest issued by Royal Decree No.
64/78 and its amendments,
The Land-Law issued by Royal Decree No. 5/80 and amendments thereto,
The Regulation of the usufruct of the lands of the Sultanate and amendments
thereto,
The system of entitlement to government lands issued by Royal Decree No. 81/84
and amendments thereto,
The aliens residence law issued by Royal Decree No. 16/95 and its amendments,
And pursuant to the exigency of public interest,

We have decreed the following :
m Article One

The attached system of rules shall govern Non-Omanis ownership in Integrated
Tourism Complexes licensed by the competent parties.
m Article Two

The Ministry of Housing, Electricity & Water shall, in coordination with the Ministry of Tourism, prepare the Executive Regulations of the attached system of
rules. The Minister of Housing, Electricity & Water shall issue such Executive
Regulations consequent to the approval of the Council of Ministers and shall take
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all actions necessary to implement this system of rules after coordinating with
the parties concerned.
m Article Three

All that contravene this Decree or contradict its Provisions shall be abrogated.
m Article Four

This Decree shall be published in the official gazette & shall take effect from the
date it is promulgated.

Qaboos bin Said
Sultan of Oman

Issued on : 19 February 2006
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ANNEX lX
Information Technology Authority Policies
As stipulated in the Royal Decree 52/2006, the Information Technology Authority
aims at consolidation and activation of government policies to transform the Sultanate into a knowledge–based economy for achievement of social and economical benefits to the Omani society by using this technology “within” the policies of
economic diversification and sustained development.
In order to achieve its objectives ITA will undertake the following policies:
n Taking necessary actions to achieve co-operation & co-ordination be-

tween state administrative apparatus units the private sector and ITA
with regard to IT projects for the benefit of citizens and investors.
n Carry out electronic Oman basic structure projects and supervise im-

plementation of information technology projects of all administrative
apparatus units of State and electronic services connected therewith.
n Undertake the preparation of regulations and measures necessary to

implement the rules by administrative apparatus units of State for the
fulfilment of digital Oman society requirements and realization of integration between these units to electronically deliver their services.
n Carry out the issuance of rules and procedures necessary to safeguard

the Systems in case of unexpected events.
n Embark on setting up and implementation of information technology

awareness programs to ensure publicity of use of electronic government services to realize the objectives of digital Oman society.
n Conduct periodic survey and evaluate investments in information tech-

nology sector to determine future needs to attract foreign capital to
invest in this sector.
n Provide consultancy and other services to State administrative appara-

tus units in the field of information technology.
n Supervise developmental expenditure allocated to information tech-

nology in the budgets of State administrative apparatus units in coordination with the concerned authorities.
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n Approval of reports and statistics related to information technology

prepared by state administrative apparatus units before its publication.
n Fixing measures necessary to keep the information to ensure easy

sharing and auditing thereof and to preserve its secrecy and the procedures connected therewith.
n Design and develop the regulatory procedures and appropriate meas-

ures in the field of information technology to ensure its implementation
by State administrative apparatus units.
n Preparation of feasibility studies regarding tenders and consultancy

services necessary to conclusion of information technology projects
contracts by State administrative apparatus units in co-ordination with
the concerned authorities, and participation in evaluation of offers submitted in this regard.
n Preparation of a register for enlisting experts, consultants, contractors

and other providers of information technology services to State administrative apparatus units who have satisfied the requirements specified
by the Authority.
n Follow- up and evaluation of the following:
n Human resources plans and training of employees in the field of

information technology for the purpose of developing skill and
competence.
n Performance of experts and consultants and contractors and

others registered with the authority.
n Contracts of State administrative apparatus units regarding in-

formation technology, including programs and services of international status.
n Represent the Sultanate in the international and regional conferences

and forums in the field of information technology in co-ordination with
ministries and other governmental authorities.
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ANNEX X
IMPORTANT WEB SITES
ORGANISATION

WEBSITE

1.

Ministry of National Economy

www.moneoman.gov.om

2.

Muscat Municipality

www.mm.gov.om

3.

Royal Oman Police

www.rop.gov.om

4.

The Tender Board

www.tenderboard.gov.om

5.

Ministry of Information

www.omanet.om

6.

Telecommunication Regulatory Authority

www.tra.gov.om

7.

Information Technology Authority

www.ita.gov.om

8.

Ministry of Transport and Communications

www.comm.gov.om

9.

Ministry of Manpower

www.manpower.gov.om

10. Ministry of Health

www.moh.gov.om

11. Ministry of Education

www.moe.gov.om

12. Ministry of Higher Education

www.mohe.gov.om

13. Ministry of Commerce & Industry

www.mocioman.gov.om

14. Ministry of Regional Municipalities &
Water Resources

www.mrmwr.gov.om

15. Oman Chamber of Commerce and Industry

www.chamberoman.com

16. Ministry of Tourism

www.omantourism.gov.om

17. Ministry of Agriculture and Fisheries

www.maf.gov.om

18. Muscat Securities Market

www.msm.gov.om

19. Public Establishment for Industrial Estates

www.peie.om

20. Public Authority for Craft Industries
Knowledge Oasis Muscat – ICT Park

www.paci.gov.om 21.
www.kom.om
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22. Omani Center for Investment Promotion
and Export Development

www.ociped.com

23. Digital Oman ICT Magazine

www.digitaloman.com

24. Petroleum Development Oman

www.pdo.co.om

25. Export Credit Guarantee Agency

www.ecgaoman.com

26. Capital Market Authority

www.omancma.org

27. Oman LNG

www.omanlng.com

28. Oman Telecommunications Company

www.omantel.net.om

29. Omanmobile

www.omanmobile.om

30. Nawras

www.nawras.com.om

31. Oman Network Information Center

www.omnic.om

32. Central Bank of Oman

www.cbo-oman.org

Statistical Tables

OMAN: THE ECONOMY AT A GLANCE

Main Economic Indicator

ANNEX XI

1970

1975

1980

1985

1990

1995

2000

2005

2006

2007

na

na

na

na

na

na

-1.2

1.9

3.5

5.9

68.4

67.2

60.5

49.6

47.7

38.1

48.7

48.7

47.8

45.3

Current Account Balance (% of GDP)

na

-1.8

13.4

0.3

10.6

-4.7

15.8

16.0

14.2

4.8

Budget Deficit (% of GDP)

na

-16.8

-1.2

-9.9

-0.2

-9.0

-4.8

2.5

0.32

0.26

Gross Domestic Saving (% of GDP)

69.1

52.5

43.4

37.3

32.0

23.5

39.2

44.9

43.3

-

Gross Capital Formation (% of GDP)

14.0

35.6

20.3

25.1

12.3

15.0

11.9

17.9

18.5

-

Oil Sector Revenues (% of Total
Revenues)

na

96.2

91.5

85.4

84.7

77.4

78.4

78.8

77.1

75.8

Oil Export Earnings (% of Total
Exports)

na

99.8

96.1

93.2

91.7

78.5

78.7

71.8

67.2

63.3

Crude Oil Production (mil.Bbl)

121.0

125.0

104.0

182.0

250.0

313.0

350.0

283.0

269.0

259

Crude Oil Exports (mil. Bbl)

121.0

125.0

102.0

165.0

229.0

287.0

327.0

262.1

233.1

222

na

9.9

7.3

9.1

8.7

8.8

7.0

9.5

9.0

12.4

CPI in Sultanate of Oman
(% growth rate)
Oil Sector (% of GDP)

Money Supply (% of GDP)
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OMAN: THE ECONOMY AT A GLANCE
Key Social Indicators

1970

1975

1980

1985

1990

1995

2000

2005

2006

2007

8

154

818

2498

4504

6500

9111

12648

13585

14442.9

Water Produced (Mil gal)

156

358

3002

7881

13373

16820

20791

29844

33158

33174.7

Paved Roads (KM)

10

714

2192

3768

4976

6257

8477

15943

17533

20161

Graded Roads (1000 KM)

2

5.5

9.2

13.5

18.7

24.3

25

24.3

24.1

28.7

Telephone Lines Installed (1000)

1

4

15

41

107

170

225

257

270

261

Government Schools

16

207

373

588

779

953

993

1046

1053

1052

Student Enrolled (1000)

7

56

107

219

356

489

555

568

563

553

0.2

2.2

5.2

9.8

15.1

22.3

26

38

40

42

Hospitals

2

24

30

44

52

53

55

58

59

59

Private Health Clinics

na

na

na

255

334

471

560

713

732

787

Government Health Clinics

19

40

55

79

94

120

118

144

150

159

Beds in Hospitals (per 1000 people)

na

1

2

3

4

5

5

5.3

5.3

5.4

Doctors (per 1000 people)

0.01

0.1

0.5

1

1

2

3

4.2

4.6

4.9

Nurses (per 1000 people)

na

0.5

1

2

4

6

8

9.3

9.6

10.4

Infant Mortality Rate (per 1000 live
birth)

118

103

64

45

29

20

17

10.28

10.25

10.1

2

27

41

63

71

90

94

94

94

94

Electricity Produced (M.Kwh)

Teachers in Government Schools
(1000)

Post Offices

OMAN: THE ECONOMY AT A GLANCE
National Accounts
(Million R.O.)

1970

1975

1980

1985

1990

1995

2000

2005

2006

2007

GDP

104.7

724.2

2185.0

3590.6

4493.0

5307.2

7639.2

11889.8

13737.7

15512

Oil Sector

71.6

486.8

1322.7

1780.7

2144.4

2020.0

3717.7

5784.6

6571.5

7033.3

Non-Oil Sector

32.0

235.0

878.2

1832.3

2407.0

3368.5

4079.4

6269.4

7368.0

8719.6

Final Consumption

32.3

344.1

1235.7

2252.1

3056.1

4062.2

4643.5

6547.6

7784.0

Gross Fixed Capital
Formation

14.7

258.0

444.2

900.4

554.8

795.0

911.7

2130.2

2545.7

Population (Mil.)

0.7

0.8

1.1

1.4

1.6

2.1

2.4

2.51

2.58

2.74

GDP Per Capita (R.O.)

159.1

878.9

2061.3

2535.7

2764.9

2490.5

3180.3

4738.9

5330.8

5648.9

*GDP Per Capita (US$)

459.7

2539.4

5955.9

7326.6

7191

6477.2

8271.3

12324.7

13864.1

14691.7

*From 1970 to 1986 the exchange rate per one US dollar was O.R. 0.3461. Then it pegged to O.R 0.384.
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OMAN: THE ECONOMY AT A GLANCE
Public Finance (Million R.O.)

1970

1975

1980

1985

1990

1995

2000

2005

2006

2007*

Government Revenues

na

387.7

923.7

1572.9

1876.3

1851.6

2289.9

4510.5

4979.9

5920.6

Oil Revenues

na

373.1

845.4

1343.5

1588.3

1433.3

1794.4

3555.5

3839.4

4489.1

Non Oil Revenues

na

14.6

78.3

229.4

288.0

418.3

495.5

955.0

1140.5

1431.5

Government Expenditures

na

509.5

949.8

1928.4

1887.4

2331.0

2656.2

4207.6

4936.1

5880.4

Current Expenditure

na

322.5

666.5

1333.7

1570.1

1859.5

2091.9

3179.4

3531.0

3857.5

Investment Expenditure

na

187.0

258.2

550.9

285.8

456.9

491.7

966.5

1199.5

1697.3

Participation & Support

na

0.0

25.1

43.8

31.5

14.6

72.6

61.7

205.6

325.6

Surplus (+) or Deficit (-)

na

-121.8

-26.1

-355.5

-11.1

-479.4

-366.3

302.9

43.8

40.2

* 2007 data are Provisional

