
 

 

Terms and Conditions 

EMA e.V. for delegation trips 

As of: June 12, 2019 

 

Dear Delegation-Participant, 

Please pay attention to these detailed travel conditions. By booking, you agree to these travel conditions, which will be made 

available to you prior to booking by the EMA. They apply to the 3rd German-Arab Environment and Energy Forum of 

the EMA, hereinafter referred to as the organizer, which will take place from February, 23rd to 26th 2019 in Amman. These 

conditions supplement §§ 651 a-m BGB and §§ 4-11 BGB-InfoV and fill them out: 

 

1. Registration and confirmation 

1.1 With your travel registration you offer the organizer binding the conclusion of the travel contract. 

1.2 The application is also made by the applicant for all participants listed in the application, for whose contractual obligations 

the applicant is responsible as well as for his own obligations, provided that he has accepted a corresponding separate 

obligation through explicit and separate declarations. 

1.3 Upon completion of the delegation tour you will receive a confirmation. 

1.4 EMA assumes no liability for cancellation fees for canceled flight and hotel bookings. 

 

2. Payment 

2.1 Payment of the journey must be made no later than 14 working days after registration. From the 13th of February 2019 

the payment has to be made no later than 7 working days after registration. For bookings in the last week, a proof of payment 

must be provided. 

2.2 If payments due are not made or not paid in full and you do not pay after the reminder, the EMA may withdraw from the 

contract. 

2.3 Costs for ancillary services such as the procurement of visas, etc. are not included in the tour price, unless explicitly stated 

in the registration form. If such costs arise, it is necessary to pay them directly to the visa distributor. 

 

3. Services and prices 

3.1 Which services are contractually agreed, follows from the service descriptions. Before concluding the contract, the 

organizer may at any time make a change to the service descriptions, which of course inform the traveler before booking. 

3.2 For the offered travel you will be looked after on site by the EMA. For details, addresses and telephone numbers, please 

refer to the travel documents. 

 

4. Performance and price changes 

4.1 Changes and deviations of individual travel services from the agreed content of the service program, which become 

necessary after the conclusion of the contract and which were not caused by the organizer in good faith, are only permitted i f 

they are not significant and do not affect the overall layout of the booked travel. The organizer is obliged to notify the 

customer immediately about changes in performance or deviations. 

4.2 The organizer reserves the right to change the price agreed in the travel contract in the event of a change in the exchange 

rates applicable to the trip in question as follows: 

4.2.1 In the event of a change in exchange rates after conclusion of the travel contract, the travel price may be 

increased to the extent that the travel has become more expensive for the tour operator. 

4.2.2 An increase is only permitted if there is more than one month between the conclusion of the contract and the 

agreed travel date and the circumstances leading to the increase did not occur before conclusion of the contract and 

were unforeseeable for the organizer upon conclusion of the contract. 

4.2.3 In case of a subsequent change of the travel price, the organizer has to inform the traveler immediately. Price 



 

 

increases from the 20th day before departure are ineffective. For price increases of more than 5%, the traveler is 

entitled to withdraw from the travel contract. The reciprocal rights and obligations referred to in this paragraph also 

apply in the event of a permissible change in a significant travel service. 

4.2.4 The passenger must assert these rights immediately after the organizer has declared that he has raised or 

changed the travel services. 

 

5. Resignation by the traveler 

5.1 You can withdraw from the trip at any time prior to departure. Decisive is the access of the resignation declaration to the 

organizer. You are advised to declare your withdrawal in writing. 

5.2 The conclusion of a cancellation insurance is recommended. The conclusion of such a can be taken over by the organizer 

for a surcharge. 

5.3 If you withdraw or if you do not travel for reasons beyond our control (except in cases of Force Majeure 8), the organizer 

may require reasonable compensation for the travel arrangements made and expenses incurred. Calculations of replacement 

usually take into account expenses saved and the usually possible other use of travel services. The following provisions apply 

to the 3rd German Arab Environment Forum: 

• 25% of the travel price up to 21 days before departure 

• 50% of the tour price up to 14 days before departure 

• 100% of the travel price from 10 days before departure 

5.4 Cancellation fees are also payable if a traveler does not arrive at the departure airport or venue in time for the times stated 

in the travel documents, or if the trip is canceled due to the absence of travel documents not attributable to the organizer. 

Passport or necessary entry forms (visa), not taken up. 

 

6. Substitute person 

Up to two days prior to departure, the traveler may request that a third party enters into his rights and obligations under the 

travel contract. It requires the message to the organizer. This may contradict the change in the person, if the replacement 

person does not meet the special travel requirements or are contrary to legal regulations or official orders. If a replacement 

person replaces the registered participant, the organizer is entitled to demand a flat rate of € 60 for the costs incurred by the 

replacement person. The registered participant and the replacement person are jointly and severally liable for the travel price 

and the additional costs incurred by the replacement person. 

 

7. Resignation and termination by the tour operator 

7.1 The organizer may terminate the travel contract without notice if the tour operator is disturbed by the tour operator 

despite appropriate warnings. The same applies if someone behaves contrary to the contract to a large extent. The organizer 

reserves the right to the travel price. Possibly. Additional costs for the return transport carries the disturber himself. 

7.2 The organizer can cancel the trip until 3 weeks before departure. The organizer will inform you, of course, if it becomes 

apparent at an earlier date that the event can not take place. You will receive the paid travel price back immediately. 

 

8. Exceptional circumstances - Force Majeure 

8.1 If the journey is made considerably more difficult, endangered or impaired upon conclusion of the contract as a result of 

unpredictable force majeure (eg war, civil unrest, natural disasters etc.), both the traveler and the organizer may terminate the 

travel contract. In this case, the organizer pays the paid travel price back immediately. 

8.2 If a termination or change of the performance program due to force majeure after commencement of the journey, the 

organizer is obliged to take the necessary measures, in particular the passenger, if this is contractually agreed to bring back. 

The additional costs for the return transport must be borne by the traveler, as well as the other additional costs. 

8.3 Travel advice from the Federal Foreign Office can be found at www.auswaertiges-amt.de or by calling: (030) 5000-2000. 

 

9. Passport, visa, customs, foreign exchange and health regulations 

9.1 The Organizer agrees to inform nationals of the state in which the travel is offered about provisions of passport, visa and 



 

 

health regulations as well as their possible changes before departure. The responsible consulate provides information for 

nationals of other states. 

9.2 The organizer is not liable for the timely issue and receipt of necessary visas by the respective diplomatic representation. 

9.3 The traveler is responsible for complying with all regulations that are important for the travel. All disadvantages, in 

particular the payment of cancellation fees, which arise from the non-compliance with these regulations, are at his expense, 

except if they are caused by a culpable wrong or non-information of the organizer. 

 

10. Jurisdiction / General 

10.1 The ineffectiveness of individual provisions of the travel contract does not result in the ineffectiveness of the entire 

travel contract. This also applies to the present travel conditions. 

10.2 German law applies. 


